January 14, 2010

CWS/CMS


Date of Bulletin:  01/14/2010

Title:   Emergency Windows2003 Server Patch
Describe Impact:  Microsoft Security Patch will be staged on all CWS/CMS Windows2003 servers beginning Thursday evening 1/14/2010.  All non 7x24 servers will reboot starting at 10:00:00 pm on 1/15/2010 and 7x24 reboots start 1/16/2009 at 2:00 am pacific. Outage will be approx 20 minutes per server - 6 hour window is for all servers to reboot.
When: 

· Date:  01/15/2010  
  
· Start Time: 10:00pm
  
· Duration: 6 hours
  
Who is Impacted:
All who access the CWS/CMS application 
Why:  To apply Microsoft Security patch MS09-072.

Contact Name and Phone Number:    IBM Boulder Helpdesk 1-800-428-8268. Reference change 218884 and 218887.
