January 20, 2010

CWS/CMS

Date of Bulletin:  1/20/2010

Title:  Education Provider Information Update with data from the California Department of Education (CDE)
What is Impacted:  CWS/CMS Users
Describe Impact:  On Saturday, January 23, 2010, the CDE interface will run to update Education Provider information in the application.  This update only applies to CDE public school information.  This update will not affect or include private schools.  School information manually created by a CWS/CMS user will also not be affected.  

The new data will be pushed to the workstation during normal log on the following Monday. During the running of the interface on Saturday from approximately 9 am to 11am, users may be unable to perform Education Provider searches in the application. 
By Monday morning, all servers should have the latest code tables available. 

Due to differences in data and formatting between CDE and CWS/CMS, some otherwise valid Education Providers may be end-dated.  If this occurs, please refer to the Work Around section below.  A list of all end-dated Education Providers will be sent to the SPOCS via email as soon as it is available.
Important Information

Users logging on between Monday and Wednesday evening should not encounter   system errors.  However, as of Thursday, January 28th, users that had not logged onto their workstations since the update will receive System 0025 Error:  “Your workstation code tables are outdated – the logon process cannot continue. You must restart your workstation to resolve the problem. If the problem persists, please contact your system administrator.”  
When: 

· Date:  
    Saturday, January 23, 2010
· Start Time:
  9 a.m.
· Duration:
  2 hours
Who is Impacted:
  CWS/CMS Users  
Why:  Updated CDE Information
Work Around:  If an existing CDE Education Provider has been end-dated because of this process, the user will need to conduct a search for the current Education Provider and create a new Education Notebook for the client.

Contact Name and Phone Number:  Ben Ampong, Application Support Manager, (916) 263-5639
