February 23, 2010

CWS/CMS


Date of Bulletin:  February 23, 2010

Title:  R6.3.2 Interim Release Bulletin

What is Impacted:  CWS/CMS Application
Describe Impact:  On March 10, 2010, an Interim Release will be delivered to the CWS/CMS Application.  The Interim Release contains one (1) System Change Request (SCR) one (1) Help Desk Ticket (DPU), and one (1) Internal Testing (PTS) issues.

System Change Request

SCR 8468- January 2010 JV Form Update, HEP and AD 90/AD 551A Modifications
Three forms will be updated in this release. 
· The JV-365 Termination of Dependency Jurisdiction – Child Attaining Age of Majority document will be updated to the January 1, 2010 version.  
· The Health and Education Passport document has been updated so that a client’s Social Security number will no longer populates to the document. 
· The mappings for the AD 90/AD 551A form has been updated to correct the following: 
· The child's full name, including middle name, will display in the header on pages two and beyond. 

· The 'Name' and 'AKA' name(s) for the mother(s), presumed father(s), and alleged father(s) will now include the entire middle name (not just the first letter of the middle name). 

· 'Birth Verified' and 'Date of Death Verified' fields will populate with either 'Yes' or 'No' instead of 'Y' or 'N'. 

· All 'Verified' fields for date-of-death will only populate if the 'Date of Death' exists. Otherwise, they will be blank. 

· 'AKA' name(s) for the mother(s), presumed father(s), and alleged father(s) will now include other name types of 'Doe', 'Legal' and 'Maiden' (in addition to 'AKA').

Help Desk tickets and Internal Testing:

DPU 14620280 – The mappings in all local reports and documents that print foreign addresses will be changed to only print foreign addresses if the Foreign Address indicator is ‘Yes’ and there are foreign address attributes populated.  Otherwise, the reports will print the City, State and Zip Code from the Address attributes.

PTS 23677- A correction was made to the AD 90/AD 551A report that prevents a presumed father from being listed twice.  This problem only happened when two or more presumed fathers and two or more alleged fathers were being printed on the same report.  

CWS/CMS Users please note: 

· It is strongly recommended that the user log off the application each night to insure that they are working with the latest version of the application. The release will be delivered to the workstation when the user logs on and does not require any further action to be taken. The user is not required to restart their workstation. 

· It is recommended that the install of Release 6.3.2 occur via the office network, as opposed to a remote connection. 

· The following step can be taken to check that the Interim Release has been delivered to the workstation. 

· From the Control Panel in CWS/CMS, click on Help > About, and the version will be 6.3.2.

· Users that are logged onto the system when the release arrives will not be using the new code at their workstation until the next time they log on. 

· Unlike major releases, the 6.3.2 release will NOT be using a full installation package and there is no outage.

When: 

· Date:  March 10, 2010
  
· Start Time:
  6 p.m.
· Duration:
  4 hours
Who is Impacted:
  CWS/CMS Users  
Why:  New code delivery
Work Around:  N/A  
Contact Name and Phone Number:    Ben Ampong, Application Support Manager, (916) 263-5639
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