March 25, 2010

CWS/CMS


Date of Bulletin:  03/25/2010

Title:  MLPS

What is Impacted:  CWS/CMS Network Connectivity

When:  
Sunday, March 28 – Implementation:

04:00 a.m. - 05:30 a.m. – MPLS Migration Begins

Migrate all customer traffic to a MPLS routing table.  This will be done one distribution router at a time.  Customer access to OTech and resources will be intermittent during this time.

05:30 a.m. - 06:45 a.m. – Testing

Customer and OTech staff will test and verify connectivity to resources.  It is critical for customers to test during this period.  Assessment results will be based on the input provided.  This time will also be used for troubleshooting, if necessary.

06:45 a.m. - 07:00 a.m. – Initial Assessment

OTech staff will use this period to assess the success criteria to determine whether to proceed with the MPLS implementation.

07:00 .a.m. - 10:00 a.m. – Final Assessment

OTech will reassess the remaining outstanding issues with input from customers.  If it is determined that a rollback is needed, OTech can implement the roll back to its original configuration within half an hour.

10:00 .a.m. – Final Implementation or Roll Back

The implementation is complete or is rolled back to the original configuration.  Any outstanding incidents will continue to be addressed with the customers until resolution is reached with on-site network staff.

Who is Impacted: All Counties            
Why:  MPLS provides the ability to divert and route traffic around link failures, congestion and bottlenecks, and will assist in migrating to the California Government Enterprise Network (CGEN).
Contact Name and Phone Number:    OCIO Service Desk at (916) 464-4311 or Service.Desk@state.ca.gov please reference Change Request 8052

