April 5, 2010

CWS/CMS


Date of Bulletin:  4/5/2010
Title:  Proxy Server Change

What is Impacted:  County access to external sites

Describe Impact:  All dedicated county workstations will be updated with the new Proxy server address through a change in workstation group policies. This will affect concurrent dedicated county (Butte, El Dorado, Glenn and San Joaquin) workstations. Concurrent counties will need to reboot their workstations.

When: 

· Date: 4/7/2010 
  
· Start Time: 06:00am
· Duration: 1hr
  
Who is Impacted: All Dedicated Counties
  
Why:  As part of the planned migration of the State data center facilities to Gold Camp, the State is relocating the dedicated county proxy server to the new facilities and will be changing the IP address of the proxy server.

Work Around:  None

Contact Name and Phone Number: IBM Boulder CWS/CMS Help Desk 1-800-428-8268 and reference change 219827.

