April 29, 2010

CWS/CMS


Date of Bulletin:  04/29/2010

Title:  Emergency CWS/CMS Database Maintenance
Describe Impact:  The Assignment table, Client Collateral table, and Delivered Service table will be in read only mode on Saturday May 1 from 10am to 1pm. During this time, the database will be put into read only mode and no update will be allowed. Once the maintenance is complete the database access will be returned to normal with full update capabilities.
When: 

· Date:  5/1/2010
  
· Start Time:
10:00am  
· Duration:
3 hours
    
Contact Name and Phone Number:    IBM Boulder Help Desk - Phone: 1-800-428-8268 or Email:  cmshelp@us.ibm.com and reference change 219955.

