June 9, 2010

CWS/CMS


Date of Bulletin:  6/9/2010

Title:  CWS/CMS Service Based Computing Service Offering v2

What is Impacted:  Counties

Describe Impact:  The Child Welfare Services Case Management Systems (CWS/CMS) Server Based Computing (SBC) Service is now available to the County Probation staff users in addition to the Emergency Response (ER) Social Workers in the counties.  This service offering will be hosted by OTech and will provide remote access to the CWS/CMS.  

Counties interested in having their Probation staff participate in the SBC service must provide an ISP (Internet Service Provider) and web browser Internet Explorer 5.5 or greater on the user’s workstation.  There will be no charge to the counties for the SBC service.  A follow-up communication will be sent to all County SPOCs and Probation staff from the Customer Relations Unit.  This communication will solicit your county’s interest in SBC and assist you with the process.  

For more information on the SBC service offering, please visit the CWS/CMS website under Guides, located behind the County Logon.  You may contact Darlessia Worthen at (916) 263-0331, email Darlessia.Worthen@osi.ca.gov or your SSC for additional information. 

When:   N/A

· Date:  
  
· Start Time:
  
· Duration:
  
Who is Impacted:
N/A

Why:  N/A

Work Around:  N/A

Contact Name and Phone Number:  Darlessia Worthen at (916) 263-0331, email Darlessia.Worthen@osi.ca.gov or your SSC
