June 30, 2010

CWS/CMS


Date of Bulletin: 6/30/2010
Title: CWS/CMS Quarterly Application Code Table Refresh
What is Impacted: CWS Application
Describe Impact: On Wednesday, July 14th, 2010 from 6:00PM – 10:00PM, the CWS base code tables will be refreshed. As long as users are logging into the CWS Application regularly, this code table refresh will not impact counties. This will impact newly imaged machines that will receive the newer code tables. Dedicated counties do not need to take any action.

COEX COUNTIES - SPECIAL NOTE 
The new code tables need to be replicated to county servers. Counties should already have a process in place that updates county workstations from county servers. These files are to be delivered to the workstations only if the code tables are newer than what the workstations already have.

* * * IMPORTANT INFORMATION * * *
At 1:00 p.m. on Tuesday, 7/20 the code table timestamp enforcement table will be updated on the host. After that time, any user that had not logged into the CWS/CMS application since 7/14 should receive the files from the server and be able to access the CWS/CMS application. If the files do not get delivered to their workstation, that user will receive a fatal System 0025 Error: “Your workstation code tables are outdated” error message when logging into the CWS/CMS application. You must restart your workstation and logon to the office network to resolve the problem. If the problem persists, please contact your system administrator. To avoid the need to bring remote workstations into the office, ensure that they are logged into the CWS Application at least once during the week of July 12-16.

When: 
Date: Wednesday July 14th, 2010 
Start Time: 6:00PM
Duration: 4 Hours 

Who is Impacted: CWS Users
Why: Code Table Refresh
Work Around: N/A
Contact Name and Phone Number: Steve Schimke (IBM) 916-567-2927
