June 30, 2010

CWS/CMS


Date of Bulletin: 6/30/2010  

Title: SCR 8500- Interim/emergency code release enforcement
What is Impacted:  CWS/CMS Application

Describe Impact: SCR 8500 allows the application to notify users when an interim or emergency release is available and it imposes a deadline.  Prior to the changes for SCR 8500, the CWS/CMS application notified users when the workstation was not running the latest major release, but it did not provide similar notification for interim releases.  This change is currently planned as part of Release 6.4.  The new messages will first appear with Interim Release 6.4.1, unless an emergency release occurs earlier. 

The project office needs to enforce code updates and provide various warning and error messages to the user when the wrong level of code is detected. This enforces the implementation of interim releases within a reasonable deadline, and may prevent users from corrupting data in some situations.  Appropriate messages occur after the user clicks OK on the CWS/CMS Control Panel Logon dialog.  The proposed messages are shown below.

Before the deadline, this message will be shown with a yellow Warning icon:
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Updates for CWS/CMS Release x.y.z are available.  To receive them, please restart the workstation (or follow county-specific procedures).  If this workstation is not updated by M/D/YYYY, access will be denied.

After the deadline, this variation of the message will be shown with a red Error icon:
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Updates for CWS/CMS Release x.y.z are available.  To receive them, please restart the workstation (or follow county-specific procedures).  Access is denied.

The project office also has an option to waive any deadline.  If that option is exercised, the following message will be displayed and shown with a blue Information icon.
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Updates for CWS/CMS Release x.y.z are available.  To receive them, please restart the workstation (or follow county-specific procedures).

For more detailed information, please refer to Using SCR 8500 to Enforce Interim/Emergency Releases document which has been posted behind County Logon at the following path: CWS/CMS> County Info > Guides. 
When: 

· Date:  
  N/A
· Start Time:
TBD  
· Duration:
TBD  
Who is Impacted:
All CWS/CMS Users
Why:  New Code Delivery

Work Around:  N/A
Contact Name and Phone Number:    Ben Ampong, Application Support Manager, (916) 263-5639.
