August 18, 2010 

CWS/CMS


Date of Bulletin:  08/18/2010

Title:  Server Based Computing Service (SBCS) Includes Access to SDM and Safe Measures 

What is Impacted:  All Counties

Describe Impact:  On August 13, 2010 the Child Welfare Services Case Management Systems (CWS/CMS) Server Based Computing (SBC) Service was expanded to all CWS/CMS Child Welfare Case users performing general case management functions along with the County Probation staff and Emergency Response (ER) Social Workers in the county.  

We are pleased to notify counties that all SBC token users now have access to SDM and Safe Measures for utilization.  A pilot program was performed with a few CWS/CMS counties that have resulted in favorable results in accessing both of these applications via remote access thru tokens.  Please refer to the SBC service offering for information on requirements for the use of SBCS.  

Please contact CWS/CMS Customer Relations if you have any SBC questions or need additional information at CWS_SBC_Admin@osi.ca.gov, or you may contact your SSC.  
When:   N/A

· Date:  
  
· Start Time:
  
· Duration:
  
Who is Impacted:
N/A

Why:  N/A

Work Around:  N/A

Contact Name and Phone Number:  CWS_SBC_Admin@osi.ca.gov, or you may contact your SSC.  
