August 31, 2010

CWS/CMS


Date of Bulletin:  08/31/2010
Title:  R6.4.1 Interim Release Bulletin

What is Impacted:  CWS/CMS Application
Describe Impact:  On September 29, 2010 an Interim Release will be delivered to the CWS/CMS Application.  The Interim Release contains one (1) System Change Request (SCR), one (1) Help Desk Ticket (DPU), and three (3) internal testing (PTSs) issues total.

System Change Request

SCR 8490- July 2010 Forms Update

These forms will be updated in this Release:

· BCIA 8583  - Child Abuse or Severe Neglect Indexing Form
· JV510   - Proof of Service - Juvenile
· AD4320 - Adoption Assistance Program (AAP) Agreement
· AD4320 (SP) – AAP Agreement - Spanish
· JV300  - Notice of Hearing on Selection
· JV-320  - Orders Under W&IC 366.26
· JV-321  - Request for Prospective Adoptive Parent Designation
· JV-327  - Prospective Adoptive Parent Designation Order
· ADOPT-200  - Adoption Request
· ADOPT-210 - Adoption Agreement
· ADOPT-215 - Adoption Order
· ADOPT-220  - Adoption of Indian Child
BCIA 8583-Child Abuse or Severe Neglect Indexing Form (formerly the SS8583 - Child Abuse Summary Report)

The Department of Justice (DOJ) has replaced the 'SS 8583 - Child Abuse Summary Report’ with the new 'BCIA 8583 - Child Abuse or Severe Neglect Indexing Form' dated March 2008.  The 8583 form and the instructions were updated to match the new version.  The old report name 'Child Abuse Summary Report' has been replaced with the name 'Child Abuse Form (BCIA 8583)'. Some information has been removed from the 8583 form. The two dialogs that appeared during creation of the 8583 report have been combined into a single dialog.

All areas of the application currently referencing the 'Child Abuse Summary Report' or 'SS-8583' were modified to reflect the name change. This includes one Cross Report Type renamed to 'Child Abuse Form', and a Reminder Type renamed to 'Child Abuse Form Cross Rpt Due'.

JV-510 Proof of Service- Juvenile
The 'JV-510 Proof of Service - Juvenile' form was updated to the July 1, 2010 version. Major template and mapping changes were made to the JV-510 to update it to the new format. Recipients shown on a JV-510 Proof of Service are now positioned on the JV-510 based on their relationship to the case child or referral child(ren). This applies to recipients of both Notices and Citations.

When generating a 'Notice of Review Hearing (JV280)' or a 'Notice of Hearing on Petition' document, creation of the attached JV-510 is now delayed until the user completes selection of all the noticed recipients.  A single consolidated JV-510 showing all of the selected recipients is then printed. Additionally, minor 'text only' changes were made to 3 dialogs that appear when creating these notices. These wording changes were made to help explain the new functionality.

The Spanish version of the JV-510 has been removed from the application. The Judicial Council no longer maintains a Spanish version of this form.  If a user requests a proof of service for a Spanish version of a Citation, Notice of Hearing on Petition, or JV-280, the English version of the JV-510 will be attached.

The report name for the JV-280 that appears in dialogs was changed to include the report number.  This change was made to provide consistency with other reports.

AD4320 - Adoption Assistance Program (AAP) Agreement

The English and Spanish versions of the 'AD4320 - AAP Agreement' report were updated to the April 2010 versions.  Mappings were removed for the 'health problem' description in Section II, along with the 'Reasons for AAP Eligibility' check boxes at the end of the report.

Changes to templates only

The versions of the JV-320, JV-321, JV-327, ADOPT-200, ADOPT-210, ADOPT-215, and ADOPT-220 forms have updated in the application to the July 1, 2010 versions.  These were template only changes, with no mappings added or removed.

JV-300 Notice of Hearing on Selection 
The JV-300 was updated to the July 1, 2010 version.  The report name that appears in dialogs was changed to include '(JV300)' at the end. This change was made to provide consistency with other reports.

An option button was added to the dialog 'Notice of Hearing on Selection of Permanent Plan'.  This dialog appears when generating a JV-300 report.  The new option button labeled ‘Tribal customary adoption’ was added to 'The Social worker recommends' section of the dialog.

The Spanish version of the JV-300 has been removed from the application. The Judicial Council no longer maintains a Spanish version of this form.

Help Desk ticket and Internal Testing:

DPU 14628691 – Fix to an intermittent formatting Issue with the SOC 815 
An intermittent formatting issue with the SOC 815 document has been fixed. The 'OUT-OF-STATE CHILD ABUSE REGISTRY CHECKLIST' table on page 4 sometimes showed badly aligned columns. 

PTS 23700– Help Text 
Help Text for Proof of Service has been updated to remove the link to ‘Notice of Involuntary Child Custody’.
PTS 23819– For amended BCIA 8583 report, clients were not always listed correctly in the OTHER area of Section 'D'
For the amended (supplemental) BCIA 8583 report, clients were not always listed correctly in the OTHER area of Section 'D'. Under certain conditions, referral clients could be incorrectly omitted or duplicated in this area of the report.

PTS 23814– Deleting a SCP from Resource Management will be causing Referential Integrity Error 
Release 6.4 added the ability to select an SCP as the provider of Delivered Services, Case Plan Services, and Adoption Services, but, business rule 250 was not updated to check for SCP associations to these entities when an SCP is being deleted.  CWS/CMS application has been updated to check for SCP associations to these entities when an SCP is being deleted.

CWS/CMS Users please note: 

· It is strongly recommended that users log off the application each night to insure that they are working with the latest version of the application. The release will be delivered to the workstation when the user logs on and does not require any further action to be taken. The user is not required to restart their workstation. 

· It is recommended that the install of Release 6.4.1 occur via the office network, as opposed to a remote connection. 

· The following step can be taken to check that the Interim Release has been delivered to the workstation. 

· From the Control Panel in CWS/CMS, click on Help > About, and the version will be 6.4.1.

· Users that are logged onto the system when the release arrives will not be using the new code at their workstation until the next time they log on. 

· Unlike major releases, the 6.4.1 release will NOT be using a full installation package and there is no outage.
Down-Level Workstations:

To continue using CWS/CMS, all workstations must be brought up-to-date with Release 6.4.1 before Thursday, October 14.  On workstations that do not yet have Release 6.4.1, appropriate messages will appear after the user clicks OK on the CWS/CMS Control Panel Logon dialog.  The messages are shown below.

Starting Thursday, September 30, 2010, this message will be shown with a yellow Warning icon:
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Updates for CWS/CMS Release 6.4.1 are available.  To receive them, please restart the workstation (or follow county-specific procedures).  If this workstation is not updated by 10/14/2010, access will be denied.

Starting Thursday, October 14, this variation of the message will be shown with a red Error icon:
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Updates for CWS/CMS Release 6.4.1 are available.  To receive them, please restart the workstation (or follow county-specific procedures).  Access is denied.

When: 

· Date:                     
September 29,2010
  
· Start Time:
  
6 p.m.
· Duration:
  
4 hours
Who is Impacted:
    
CWS/CMS Users  
Why:  



New code delivery

Work Around:  

N/A

Contact Name and Phone Number:  Ben Ampong, Application Support Manager, (916) 263-5639.
