Date of Bulletin:  September 20, 2010
Title:  Release 6.4 Issues

What is Impacted:  CWS/CMS Application
Describe Impact:  This bulletin is an addendum to the R6.4.1 Interim Release bulletin posted on August 30, 2010.  This bulletin describes issues that have been identified since the implementation of R6.4 (August 28, 2010) and whether or not they will be fixed in Release 6.4.1 scheduled to go live on September 29, 2010.  
1) Master Ticket: 14664944

Issue:  Users received host 9000 error while merging two clients.

Comments:  Level 3 analyzed the problem and identified an issue with the code.  To be fixed in Release 6.4.1.
2) Master Ticket: 14664875
Issue:  Users received a specific type of Referential Integrity Error when saving to database, after creating and then removing a client in the same session.

Comments:  Level 3 analyzed the problem and identified an issue with the code, which applies specifically to Host 0002 messages that mention both “ERROR ON INSERT” and “CLN_RELT.”  To be fixed in Release 6.4.1.
3) Master Ticket:  14665396
Issue: Client Services is not allowing a Client Disposition due to an open SOC158 Placement.
Comments:  Level 3 analyzed the problem and identified an issue with the code. To be fixed in Release 6.4.1.
4) Master Ticket: 14665022

Issue:  In the Placement notebook on the Child Removal page, the “Temporary Custody” frame is not defaulting appropriately.  As a result, the adjacent “Removed By” frame is disabled for CWD Out-Of-Home Placements.

Comments:  Level 3 analyzed the problem and identified an issue with the code. This is a more complex issue to fix and needs additional time to thoroughly analyze. To be fixed in Release 6.4.3.

Work Around:  Change the “Temporary Custody” value as appropriate.
5) Master Ticket: 14666055
Issue:  During save to database, a false missing mandatory error is presented on the Placement Notebook, ID page after comments in 'Explanation if the child was not placed in proximity of school' are deleted.
Comments:  Level 3 analyzed the problem and identified an issue with the code.  To be fixed in Release 6.4.1.
Addendum to SCR 8490- July 2010 Forms Update

As announced in the bulletin posted August 30, 2010, the Reminder Type currently named ‘Child Abuse Summary Cross Rpt Due’ will be renamed to 'Child Abuse Form Cross Rpt Due'.  However, that change will not take effect until the next base code table refresh, currently scheduled for the evening of October 13, 2010.

NOTES: Information and suggested workarounds (if available) have been communicated by Customer Relations to the County SPOCs.

· Release R6.4.1 is scheduled to go live on 9/29/10.

· Release R6.4.2 is scheduled to go live on 11/3/10.

SCR 8505 – Enhance End Case, Optimistic Concurrency, and Staff Person Search functionality

· Release R6.4.3 is scheduled to go live on 3/2/11.
Down-Level Workstations:

To continue using CWS/CMS, all workstations must be brought up-to-date with Release 6.4.1 before Thursday, October 14, 2010.  On workstations that do not yet have Release 6.4.1, appropriate messages will appear after the user clicks OK on the CWS/CMS Control Panel Logon dialog.  The messages are shown below.

Starting Thursday, September 30, 2010, this message will be shown with a yellow Warning icon:
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Updates for CWS/CMS Release 6.4.1 are available.  To receive them, please restart the workstation (or follow county-specific procedures).  If this workstation is not updated by 10/14/2010, access will be denied.

Starting Thursday, October 14, 2010, this variation of the message will be shown with a red Error icon:
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Updates for CWS/CMS Release 6.4.1 are available.  To receive them, please restart the workstation (or follow county-specific procedures).  Access is denied.

Who is Impacted:
  CWS/CMS Users
Why:  New code delivery

Work Around:  N/A

Contact Name and Phone Number:    Ben Ampong, Application Support Manager, (916) 263-5639.
