Date of Bulletin:  September 27, 2010

Title:  CWS/CMS Server Based Computing Users Guide  v3

What is Impacted:  Counties

Describe Impact:  
The Child Welfare Services Case Management System (CWS/CMS) Server Based Computing (SBC) Application is now updated for assigned county SPOCs, SBC Administrators or designated alternates to report changes in the SBC application for county CWS and Probation Workers.  These new features will be hosted by CWS/CMS Project Office and will indicate whether the requested changes submitted in the CWS/CMS SBC application are for a CWS Worker, Emergency Responder, or Probation SBC token user.   

To access the SBC application, please log on to the CWS/CMS website, click on Applications, then SBC.  To request a “password reset”, please continue to email the SBC inbox at:  CWS_SBC_ADMIN@osi.ca.gov or you may contact Darlessia Worthen at (916) 263-0331.  You may also contact the IBM Boulder Help Desk at (800) 428-8268.

The SBC User Guide v3 is updated with the new application changes.  To locate the SBC User Guide, please visit the CWS/CMS website behind the county logon, under Guides, SBC User Guide v3.  You can also click on the “User Guide” icon located in the SBC application.  If you need assistance or have any questions, you may contact Darlessia Worthen at Darlessia.Worthen@osi.ca.gov (916) 263-0331 or you may contact your System Support Consultant (SSC).  

Contact Name and Phone Number:    Darlessia Worthen at (916) 263-0331 or email Darlesia.Worthen@osi.ca.gov or your SSC.
