Date of Bulletin:  09/30/2010
Title:  R6.4.1 Help Text Problem
What is Impacted:  CWS/CMS Application
Describe Impact:  This bulletin is an addendum to the 6.4.1 bulletins already posted on 8/30/2010 and 9/20/2010.  Due to technical difficulties, we are unable to update the Help Text at this time.  The Help Text will not be updated with the implementation of Release 6.4.1.  PTS 23700– Help Text for Proof of Service has been removed from this release.  

For further information regarding application changes that were to be updated with Release 6.4.1, please refer to the July 2010 Forms Update Help Text Document version 1.1.  It is currently located on the CWS/CMS behind county logon at the following path:  CWS/CMS website>County Info>County Logon>Code Release Secure Site>Release 6.4.1.    
Please Note:  The current Help Text version already in production will not be affected.
Who is Impacted:
CWS/CMS Users  
Why:  This is an informational bulletin only

Work Around:  N/A

Contact Name and Phone Number:    Ben Ampong, Application Support Manager, (916) 263-5639.
