
             
    
 CWS/CMS 

VPN Users guide

CWS/CMS Operations Support 



May 26, 2010

Version 2.0

[image: image7.png]



Contents

31.
County User Experience

1.1.
Establishing a Connection to OTECH
3
1.2.
Running DLOGON to start the CWS/CMS Application
4


1. County User Experience

1.1. Establishing a Connection to OTECH
The CWS User will need to first establish a network connection from either one of three ways.

· Mobile broadband via PC Card or Cell Phone (Sections 3 and 4)

· County provided Public Broadband (DSL or Cable) (Sections 5)

· County LAN Network (Sections 6)

In any case – once the user is network connected, the user need only follow the two step process outlined below. 

Time should be taken to explain to each user what to expect and how to use OTECH VPN technology.

1) The User will navigate to the WebVPN login page by entering the URL https://205.225.178.148/webvpn.html into their web browser. 

2) The User then enters the provided User ID and password. 
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The WebVPN shortcut can be made by dragging the “Internet Explorer” Icon seen below on the address bar directly onto the users desktop.
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1.2. Running DLOGON to start the CWS/CMS Application
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The User will double click on “Run DLOGON”. The Application will then start and the User will log into the CWS/CMS Application. The process will start with usual “CWS/CMS Remote Access box appearing as shown below – The user clicks “Yes” and waits.

[image: image4.png]CWS/CMS Remote Access

1 you would ke t use CWS/CMS during tis rermote acosss session,
yourlaptop must be reconfigured for access to a CWS Remote Access Server.

1 your laptop s the latest CS Applcation fes, this process
willbe be completed in about two minutes.

Would you ke o perform the requited conliguration and run CW/S/CMS?

(Note: The CWS/CMS Applicaton wil be temparary isabled if you cck NO





After a short period – usually less than a minute (depending on connection speed) the logon prompt shown below appears and the user logs on with his/her credentials.
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Important Note: VPN service is not meant to be a permanent connection. While connected and working in the Application – Users should save to database often. This prevents “Optimistic concurrency and helps to keep costs down. When not working in the Application or accessing email, Users should log off their VPN connection by right clicking on the yellow Key in the lower right hand corner next to the clock and select –disconnect. 
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VPN service uses the Public Internet and as such is NOT a guaranteed service medium. This means the connection could drop at peak usage periods. If while working in the Application, the VPN connection is dropped, Users do NOT have to close the CWS Application; they should simply log back into the OTECH VPN web page and continue working as needed.
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