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MS Exchange Administrator Program Installation Instructions

Note:  The MS Exchange Administrator Program must be installed on a workstation running Windows NT Workstation or Windows 2000 Professional.  Also, the workstation must be a member of a Windows NT or Windows 2000 domain.  The install must be performed by an ID that has local administrator authority.  For dedicated counties, this means the installing ID must be a member of WSADMINS.

1.  Click Start->Run, enter \\s9901x15\exadm\server\setup\i386\setup  and click OK

2.  You may receive the dialog box shown below.  If you do, click Run Program.

4.  Click Accept to accept the license agreement.
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5.  Select the “Complete/Custom” option.
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6.  Uncheck the Microsoft Exchange Server and Outlook Web Access options.  Books Online is an optional feature that provides help files to the administrator and uses over 10MB of disk space.  Normally, leave the Books Online option checked, but this item can be unchecked if disk space is an issue on the workstation.  Make sure Microsoft Exchange Administrator is checked and click Continue.
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7.  Enter the CD key “419-0047944” and click OK.
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8.  On the next screen, click OK to begin installation.
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9.  After all installation files have been loaded onto the workstation, the following message will appear.  Click OK, and installation is complete.
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MS Exchange Server Service Pack Installation

1.  You must install the latest service pack for Exchange Server 5.5 (currently SP4).  To do this, click Start->Run, enter \\s9901x15\exadm\SP4\server\setup\i386\update  and click OK

2.  The following dialog box will appear.  Click OK to start the installation.
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3.  Click OK to complete the installation.
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User Manager Installation Instructions

Although we call these “installation” instructions, you are actually mapping to the network M drive that contains the executable file. The ExAdmin tool is used from this drive, not actually installed on your workstation. 

1. Click Start, and then click Run

2. In the Open field, type cmd and hit ok
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3. The DOS command window opens. If necessary change to the root c directory by typing the following command exactly:


cd c:\

Press the Enter key.

4. Type the following, being sure to include spaces where shown, including after the m colon:

 
net use m: \\S9901X15\ExAdm 

Press the Enter key.
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You should receive a message that you have successfully completed the command, mapping to the m drive.

Validate the User Manager application by following the steps in DTS’ MS Exchange v5.5 CWS Administration Training Guide. 
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