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Date of Bulletin:  2/10/06


Title:  March 4, 2006 Host Outage for Re-host Server Connectivity Testing

What is Impacted:  CWS/CMS Host (see schedule below)

Describe Impact:  

There will be a rolling host outage on Saturday March 4, 2006 between 11:00 AM and

6:00 PM.   During this time CWS/CMS users will not be able to access the host database.  If a user is logged onto the application during this time they could experience an interruption and if they attempt to save or access host data during this outage they may receive an error message prompting a retry. Users should be able to complete the transaction if they retry after the outage. Dial-up access will be available during this outage.  The Boulder Server Team will contact all 24x7 sites to coordinate testing efforts.  IBM will do this testing remotely.  The Testing will consist of the following: 

1. Verify server connectivity to IBM Boulder host. 
2. Backup IBM Communication Server settings. 

3. Re-configure IBM Communication Server to connect to DTS host. 

4. Verify server connectivity to DTS host. 

5. Restore IBM Communication Server settings to original values. 

6. Verify server connectivity to IBM Boulder host.

**OUTAGE SCHEDULE**

March 4, 2006 11:00 AM to 2:00 PM

Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Imperial, Inyo, Kern, Kings, Lake, Lassen, Los Angeles

March 4, 2006 1:00 PM to 4:00 PM

Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Mono, Monterey, Napa, Nevada, Orange, Placer, Plumas, Riverside, Sacramento, San Benito, San Bernardino, San Diego

March 4, 2006 3:00 PM to 6:00 PM

San Francisco, San Joaquin, San Luis Obispo, San Mateo, Santa Barbara, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Ventura, Yolo, Yuba, CDSS

When: 

· Date: March 4, 2006  
  
· Start Time:
11:00 AM
· Duration:  3 Hours
  
Who is Impacted:  CWS/CMS Application Users
  
Why:  This outage is an activity in preparation of the Host cutover.
Work Around:  To avoid this interruption, users can Save to Database and log off the CWS/CMS Application prior to their scheduled outage and log back on 3 hours later when the host is available.

Contact Name and Phone Number: IBM Boulder Helpdesk, (800) 428-8268.
1
[Revised 07/15/05]

_1194689189.bin

