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QUESTION/ISSUE WHO TO CONTACT HOW TO CONTACT COMMENTS 

General inquiry, 
customer service 

CWS/CMS Customer Relations 
System Support Consultant 
(SSC) 

Assigned by county.   Contact your SSC by phone or Email.   

CWS/CMS Application  IBM Help Desk (Boulder) Phone:   1-800-428-8268 
 
 

Identify yourself as “Probation 
User” 
 
Hours:  Hours: 24/7 (24 hours a 
day, 7 days a week) 

Policy Questions CWS/CMS Customer Relations 
System Support Consultant 
(SSC) 
 

Assigned by county.  Contact your SSC by phone or Email. Your SSC will field your policy 
questions and triage it to the 
correct State person. 

 CDSS Policy Unit CDSS Mailbox:   cmsprogrampolicyunit@dss.ca.gov If you are seeking an answer to 
a Probation Access program or 
policy question, you can send 
your inquiry to the CDSS 
mailbox. 

Server Based 
Computing (SBC) – 
initial set up, training, 
distribution of tokens, 
password resets, and 
token servicing. 

Customer Relations mailbox  Email:     CWS_CustRel@osi.ca.gov 
 
 

A password reset can also be 
requested by calling the IBM  
Help Desk at 1-800-428-8268, or 
contacting your SPOC.   

Darlessia Worthen (SSC) 
 
 

Phone:   (916) 263-0331 
Email:     Darlessia.Worthen@osi.ca.gov 
 

Cindy Reynoso (SSC) 
  

Phone:   (916) 263-1139 
Email:     Cindy.Reynoso@osi.ca.gov 

CWS/CMS Training Resource Center for Family-
Focused Practice (RCFFP) 
 

Phone:   (530) 757-8646 
Email:     lpuno@ucde.ucdavis.edu  
 

To obtain a County Logon and 
Password for the STAR 
CWS/CMS Online Training 
Center, please contact your 
county’s SPOC. 

 STAR CWS/CMS Online Training 
Center 

http://www.hwcws.cahwnet.gov/Training2/default.asp (will need 
County Logon and Password) 

Other Contacts Various http://www.hwcws.cahwnet.gov/countyinfo/county_contacts/de
fault.asp 

This is a listing, by county, of 
child welfare department and 
probation contacts 
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CWS/CMS CUSTOMER RELATIONS SYSTEM SUPPORT CONSULTANT (SSC) 

The role of the SSC is to help resolve CWS/CMS customer issues, respond to inquiries regarding CWS/CMS from SPOCS, support county customers with system 
issues, provide and convey information and communication regarding CWS/CMS Project activities and provide customer perspective and feedback to CWS/CMS 
Management. 
 

COUNTY SSC SSC  EMAIL SSC PHONE 
Alameda Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Alpine Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Amador Darlessia Worthen darlessia.Worthen@osi.ca.gov (916) 263-0331 

Butte Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Calaveras Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

CDSS Terrie Evon terrie.evon@osi.ca.gov (916) 263-1140 

Colusa Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Contra Costa Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Del Norte Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

El Dorado Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Fresno Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

Glenn Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Humboldt Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Imperial Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

Inyo Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Kern Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

Kings Terrie Evon terrie.evon@osi.ca.gov (916) 263-1140 

Lake Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Lassen Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Los Angeles Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

Madera Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

Marin Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Mariposa Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

Mendocino Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Merced Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 
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COUNTY SSC SSC  EMAIL SSC PHONE 
Modoc Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Mono Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Monterey Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Napa Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Nevada Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Orange Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

Placer Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Plumas Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Riverside Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

Sacramento Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

San Benito Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

San Bernardino Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

San Diego Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

San Francisco Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

San Joaquin Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

San Luis Obispo Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

San Mateo Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Santa Barbara Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

Santa Clara Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Santa Cruz Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Shasta Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Sierra Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Siskiyou Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Solano Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Sonoma Cindy Reynoso cindy.reynoso@osi.ca.gov (916) 263-1139 

Stanislaus Terrie Evon  terrie.evon@osi.ca.gov (916) 263-1140 

Sutter Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Tehama Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Trinity Renee Leong renee.leong@osi.ca.gov (916) 263-4764 

Tulare Terrie Evon  terrie.evon@osi.ca.gov  (916) 263-1140 
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COUNTY SSC SSC  EMAIL SSC PHONE 
Tuolumne Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Ventura Jaime Guzman jaime.guzman@osi.ca.gov (916) 263-1438 

Yolo Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

Yuba Darlessia Worthen darlessia.worthen@osi.ca.gov (916) 263-0331 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

IBM HELP DESK (Boulder) 

The IBM Help Desk (Boulder) provides CWS/CMS Application support to Probation.  Probation users should contact the IBM Boulder Help Desk when they 
experience a CWS/CMS application problems that they do not know how to resolve, e.g., cannot save to database, cannot migrate a placement, etc. 

SERVER BASED COMPUTING (SBC) 

SBC provides secure remote access via the Internet to the CWS/CMS application.  SBC includes the hosting, management and maintenance of the CWS/CMS 
application on centralized server farms co-located with back-end services such as file and print.  
 
A prerequisite for this service offering is a Broadband Internet Service Provider and Microsoft Internet Explorer (IE) Version 5.5 or above.  The CWS/CMS 
application can be accessed from any location using a two-factor authentication which is the use of a secure token code (pass code) along with the standard User 
ID and strong passwords.   

CWS/CMS TRAINING 

CWS/CMS training is provided through the Resource Center for Family-Focused Practice (RCFFP).  A “Overview” training is available for managers and those 
planning for the implementation of CWS/CMS.  CWS/CMS New User training is available for Probation staff. 

An Online Training tool called STAR (Statewide Training Application Resource) is also available to users. It is a self-directed web-based training for new users. It 
can be accessed from the CWS/CMS website, though it requires a county specific logon.  Please ask your SSC to assist you with this access.    
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