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Release Weekly Conference Call Minutes

May 12, 2009
Participants:
	Angela Vasquez
	CDSS
	Lyn Stueve
	CDSS

	Benjamin Lum
	Santa Cruz
	Lynda Ross
	Orange

	Beth Lindley
	CWDAB
	Maria Flores
	San Bernardino

	Bill Leach
	LA
	Mary Crutchfield
	Alameda

	Billie Callahan
	IBM
	Michael Weinrick
	San Diego

	Cheryl Davis
	CWS/CMS App Support
	Michele Stern
	Orange

	Claudia Contreras
	Orange
	Mindy Yamasaki
	Cty Consultant

	Colin Kelley
	CWS/CMS App Support
	Myrtle Phillips
	Alameda

	David Divelbiss
	Fresno
	Nora O’Hara
	CWS/CMS App Support<<>>

	David Plassman
	Fresno
	Pam Murphy
	Solano

	Doug Palmer
	CWS/CMS Trng
	Pam Wilson
	Contra Costa

	Ed Campos
	San Diego
	Penny Liles
	CWDA

	Gerrie Dekker
	IBM
	Randi Willis
	CWS/CMS App Support

	Gina Blakemore
	CWS/CMS Trng
	Richard Alfaro
	IBM

	Helen Landgraver
	IBM
	Richard Chu
	IBM

	Jan Smith
	Alameda
	Sandi McCracken
	Cty Consultant

	Jim Cooper
	LA Revenue
	Steve Hemmerling
	CDSS

	Joe Magruder 
	UCB 
	Sue Norcross
	Mendocino

	Joyce Fields
	SLO
	Tammie Ostroski
	Sacramento

	Judy Quinn
	
	Theresa Howell
	CWS/CMS Trng

	Kathy Wallace
	Riverside
	Vaughan Whalen
	Sonoma

	Kathy Watkins
	San Bernardino
	Will Dayton
	Yolo

	Lindsay Farris
	<<CDSS>>
	William Dai
	San Mateo

	Lisa Tamres
	Orange
	William Huffman
	San Mateo


Review of 5/5/09 Minutes

The minutes were approved with the clarification of one participant name, and the addition of another participant name.
R6.3 Issues Discussed
SCR 8302 – Add Wraparound Services to Case Plan and Service Provider Notebooks, and ILP Services to Case Plan Case Management
Issue 40
For the Spanish versions of the Case Plan and Case Plan Update documents we're adding the column that indicates whether the service is Wrap. Is there a need to have a Spanish translation for 'Wrap'?  The group agreed the column should be titled ‘Svc Apoyo’ instead of ‘Wrap’.
SCR 8341 – Emergency Contact Information and Multiple Phone Numbers for Substitute Care Providers
Issue 78

This issue is a follow–up to Issue #66, which determined that in order to identify SCP Alternate phone numbers with only an extension and no phone number, we would produce a report with the following information: SCP Name, PH Name, type of home, license number, phone, phone extension and County of current home association.  Issue #78 states that as of May 5, 2009, there are only 10 SCPs in the entire database that have an extension and no phone number. Active placements do not exist for any of these homes. In light of this current information, do we still want a report at all?  The group decided to run the report again in October before we go live.  In the meantime, no report is necessary.
R6.4 Issues Discussed
SCR 8330 - Implement Chafee National Youth in Transition Database (NYTD) Regulations
Requirements
Some concern was expressed over the provision in Requirement 12 that disables the Service Type ‘ILP Time Management’.  The group also expressed a desire for an indication that this Service Type does not meet the requirements for NYTD.  The Requirement has since been re-written to read “Disable the Service Type of ‘ILP Other’ in the Contact and Case Plan notebooks to prevent further selection. Existing data will continue to display.” A new requirement was added to rename ‘ILP Time Management’ to ‘ILP Time Management-Not NYTD.’
Issue 1
We will be adding 'Unknown' as an Ethnicity Type. If a client's ‘Primary Race’ is 'Unknown', should the ‘Other Race’ grid be disabled? If not, what values should be allowed? Other Race Unknown?  The group decided that we should disable the Other Race Grid if 'Unknown' is selected for the Primary Race. Treat  'Unknown' in the same fashion as the current handling for 'Unable to Determine' and 'Declines to State'. Also, an explanation regarding ‘Race’ will be added to the Help Text, verbiage to be supplied by CDSS during the Design Phase.

Issue 2

We will be adding 'Other Race Unknown' as an Ethnicity Type. Should this be disabled for selection in anything except for "Other Race"?  The group agreed that this should be disabled as described above.
Issue 3

Five PM Reports currently use the value of "Unknown" in the report when the Primary Ethnicity is not found/null/zero/blank. Since we are adding “Unknown" as an Ethnicity Type, we need to know how to handle situations when the ‘Primary Race’ (formerly known as Primary Ethnicity) is not found/null/zero/blank. Keep them as "Unknown" or...? The group decided to use a value of ‘Not Entered’.  

Issue 4

Four labels are being changed from "Ethnicity" to "Race". There are approximately 30 other controls in CWS/CMS that have the word "Ethnicity" in their labels. For example, the "Select Ethnicities" dialog boxes for Client, Foster Family Agency, Group Home Organization, SCP, Placement Home; the Ethnicity grid on the Char/Pref page of the Placement Home notebook, or the Ethnicity combo boxes on several Search dialogs. Should these be changed, too?  After review, it was determined that all of these labels should be changed.

Issue 5

Users will be able to indicate in CWS/CMS that a client has completed at least one semester of college, and this information will display in HEP documents for the Client. How and where should this display in the HEP document?  The group agreed to add the fields to the Education Information section of the HEP document.
Issue 6

Users will be able to indicate in CWS/CMS that a client has completed postsecondary education or vocational training, and this information will display in HEP documents for the Client. How and where should this display in the HEP document?  The group agreed to add the fields to the Education Information section of the HEP document.
Issue 7

Users will have a text field adjacent to the college/vocational-post secondary checkboxes in which they can enter explanatory text, and this information will display in HEP documents for the Client. How and where should this display in the HEP document?  The group agreed to add the fields to the Education Information section of the HEP document.
Issue 8

Users will be able to indicate in CWS/CMS that a client has the characteristic of Special Education, including Start and End dates. This information will display in HEP documents for the Client. How and where should this display in the HEP document?  The group agreed to add the fields to the Education Information section of the HEP document.
Issue 9

Users will have a mandatory text field in which they must enter explanatory text associated with each row in the Special Education grid. This information will display in HEP documents for the Client. How and where should this display in the HEP document?  The group agreed to add the fields to the Education Information section of the HEP document.
Issue 10

The NYTD NavTool should contain "content covered in NYTD data elements 1-33" from the table in Appendix B. Do Data Elements 1 and 3 (State and Record Number) need to be included?  It was determined that Data Elements 1 and 3 (State and Record Number) are not required.  The NavTool will display the case or referral number as it does today. For reporting, CWDAB will derive the record number from the client ID number; this eliminates the need to display the client ID on the NavTool itself.
Issue 11

The latest English and Spanish Transitional Independent Living Program (TILP) documents need to replace the existing versions. The new version is significantly different than the previous version, containing only a few items of data that are common - Name, DOB, Age, Ethnicity, Address, Case Worker Name and Phone #. What other fields in the new forms should be mapped to CWS/CMS data?  The group agreed that the following header fields will be populated from the system:

Youth: 

DOB: 

Age: 

Ethnicity:

Address:

Case Worker Name: 

Case Worker Phone:
Issue 12

Users with Closed Case/Referral Update Privilege must be allowed to enter NYTD data in closed cases for clients. We will need to add the ability to update the Contact notebook to this privilege. Should access to this notebook be allowed through a referral as well?  The group decided that yes, the privilege should be updated to include referrals as well.  Any contacts entered in a referral will not copy over to a case.
Issue 13

Would you expect that a user would be able to enter only ILP services in the Contact Notebook when updating a closed case or referral? Should we restrict users from entering other Service Types in a closed case or referral?  The group determined that we should not restrict users from entering other Service Types in a closed case or referral.

SCR 8432 - Probation Access to CWS/CMS
Requirements
Some issues regarding Requirements #1 and #2 were noted, and it was agreed that they would be discussed in further detail at the Issues and Resolutions meeting scheduled for 10AM on Thursday, May 14th.
Issue 1
Secondary role types of 'Probation' and 'ICWA' will be added. Do you expect that these role types should restrict these users from certain areas of the application?  The group agreed that access will not be restricted.
Issue 2

How do you want to refer to the Non-CWD cases (which will include agency responsible types of Probation, ICWA, State Adoptions district office, Private Adoption Agency, Out of State Agency)? How do you want to refer to CWS cases?  The group agreed to refer to the Non-CWD cases as ‘Non-CWD’.  CWS cases will be referred to as ‘CWD-CWS’.  IBM will research the possibility of using a background color for the ‘Case Name’ on the Case ID page for Non-CWD cases.

Issue 3

For Requirement #4, are you envisioning that the title bar of a non-CWD case have the text 'NON-CWD' in it? For the Client Abstract Case History page and for the Open Folder dialog box are you envisioning a column being added to those grids indicating whether CWD or Non-CWD?  The group stated that yes, these items will be expected.
Issue 4

Will identifying a CWS Office as a Probation office preclude CWD cases from being assigned to that office?  The group agreed that identifying a CWS Office as a Probation office will not preclude CWD cases from being assigned to that office.
SCR 8252 - System Changes to Support Transitioning Youth
Requirements
This document will be reviewed at the next County Conference Call scheduled for May 19th, 2009.
Please email me at Colin.Kelley@OSI.CA.GOV with any questions regarding these minutes. /s/ Colin Kelley, CWS/CMS Application Support
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