Q1:  Do the counties need to backup (save) any of their emails/folders before the move? 
A1: No.

Q2:  Users that have XP machines, will the move be transparent? 
A2: Yes.

Q3:  Will users that have W2K machines and use pst files be able to retrieve old emails and folders if they access Outlook and work offline?  
A3: They will see mail in offline Outlook that was archived to a pst file.  If the mail is in the Inbox or Send Mail or other folders at the time of the move, it will only be viewable in OWA.
Q4:  Will users who have W2K machines but do not use pst file be able to access old emails and folders using OWA? If not, how would they access their old emails and files?
A4: If a user has never archived to a pst file, they will see all emails in the mailbox in OWA and nothing in offline Outlook.
Q5:  Will users be able to access their address books in OWA?
A5: Users will be able to access their Contacts address book and all address books maintained by the State.   

Q6:  What is the address to access OWA?
A6: https://ca.mail.ca.gov/OWA   

The address is also shown on page 5 of the OWA User Guide 2007.
