2012 CAPE Overview Remote Access using Adobe Acrobat Connect and Telephone Call-in
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This overview will be broadcast over the internet using Adobe Acrobat Connect.  Adobe Acrobat Connect is a browser based web conference and meeting solution offered by Adobe.  This broadcast will allow viewers to watch the presentations as they are being presented, while listening concurrently via a conference line.  Remote participants will also have the ability to submit questions from their computer as they are viewing.  
Telephone:
 

To hear the presentation, please call (877) 214-5010 and when prompted enter the participant code 878836 this conference line is also available for those who would like to call in for the meeting only.
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Adobe Acrobat Connect:
Please follow these steps:
 

1. Please click on the link below to test your meeting connection. There are four (4) steps to set up the meeting connection.  DO THESE STEPS NOW or at least before the day of the meeting, to ensure that you will have no problems connecting and viewing the meeting.  
Please be aware that Step 4. “Acrobat Connect Add-in Test” – may not be installed.  THIS ADD-IN IS NOT NECESSARY TO PARTICIPATE IN THE BROADCAST.   
 http://admin.acrobat.com/common/help/en/support/meeting_test.htm TEST LINK:   
This is what your test sequence page should look like:
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diagnostic test checks for the following, Developer Center
1. Supported version of Flash Player
2. Clear connection to Adobe Cannect Enterprise
3. Bandwidth availabiliy
4. Latest Acrobat Connect Add-in

Support center.

Downloads

Ifall tests pass successfully, you are ready to log into your mesting. However, ifyou continue to
experience problems, pleass referto below roubleshonting fips.

Additional Information
Ifthis is your first Acrobat Connect Professional meeting, you might want to take a few minutes to
leam more.

o Visitthe Adobe Connect Enterprise Resource Center for self-paced tutorials, best practices
and help documentation

« View a selfrunning Acrobat Connect Professional meeting simulation to familiarize yourself
with the Acrobat Connect Professional mesting experience.

« Leam howto purchase Acrobat Connect Prafessional for your organization.

Acrobat Connect Professional Meeting Troubleshooting Tips

Meeting login issues
Froblems running a meeting
Contentissues

Broadeasting camera and voice
I need more help

Meeting login issues

NOTE: Ifyou are having trouble accessing a mesting, event or serminar, please contact the event
organizer for assistance. For security and privacy reasons Adobe is unable to assist customers
in gaining access to private meetings, events or seminars. Only the meeting organizer or
administrator of the web conferencing account can recister users or arant access to Acrobat





Participants need to click on the following URL on February 27, 2012 at 10:45AM in order to participate in the meeting.  The meeting will begin at 11:00AM.      
http://cahealthosi.adobeconnect.com/apdtraining/
 Follow these steps to enter the web conference: 

1. In the field titled “Enter as a Guest”, type your name and county.  Adobe Acrobat Professional will then load. 
· Once connected to the meeting, please note there is a chat feature located in the lower left corner that will allow you to ask and submit questions regarding the meeting, materials, or technical difficulties such as audio or viewing.
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2. To hear the presentation, please call (877) 214-5010 and when prompted enter the code 878836 Turn off your PC speakers if listening on the conference line.
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