Summary/Description:

The Office of Technology Services (OTech) will update the SBC Citrix logon page (https://access.ca.gov) at 6:00 a.m. on Saturday, October 20, 2012.  During this time, the SBC logon page will be unavailable for login for one (1) hour 6:00 a.m. – 7:00 a.m.  The update will take approximately 10-15 minutes and no session should be active during this change, users should logoff Citrix during this time  Users are encouraged to call the IBM Help Desk (800-428-8268) if they encounter trouble logging in after the update has been completed. SBC users should follow the instructions below to login to Citrix after this update has been completed.
The first screen is the Pre-Login Message.  Upon reading, click “Agree” to continue.


As required before, login with your UserID, Password, and Token Passcode. Click “Log On” to continue.
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Welcome to Cloud Computing Services!

Powered by Cloud Computing Services - Office of Technology Services.





After you have successfully logged in, you will see the applications available for accessing.  Click the “teddy bear” icon to log into the CWS/CMS application.
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Contact Information: 
Boulder Help Desk
800-428-8268
