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2006 Printer Replacement


Purpose:  

This replacement effort targets black and white printers with speeds of 30 pages per minute or less.  Models may include but are not limited to: 

Lexmark Optra N

Lexmark Optra S 1250, 1650, 1855, 2450

Lexmark T520

Lexmark T522

Lexmark T610

Lexmark T612

Lexmark T614

Lexmark T620

Scope of Replacement:

350 printers are approved by CA. Dept. of Finance for statewide deployment.

The specific county allocation is based on counties that currently have black and white printers with speeds of 30 pages per minute or less and are currently being used by CWS/CMS staff.

CWS/CMS Project Management Contacts:

Dare-a Spiegle

CWS/CMS Operations Support

Dare-a.Spiegle@osi.ca.gov
(916) 263-1108

Michelle Gomes

CWS/CMS Customer Relations

Michelle.Gomes@osi.ca.gov
(916) 263-1140

Replacement Printer Specifications:

HP LaserJet 4250n printer-B/W-laser
Printer Speed up to 45ppm

First page out= 8 seconds

460 MHz processor

64 MB RAM

Expandable memory

Maximum Resolution: 1200 dpi

Interface: Ethernet 10/100 Base-TX, Parallel, Hi-Speed USB

Warranty, (4) Year on site, Next Business Day Response

Includes:  HP Duplexer, HP Media Tray, HP USB cable, HP Maintenance Kit, Black Toner Cartridge (up to 10,000 pages)

CWS/CMS Network Operational requirements:

Compatible with HP 3D PCL 5e Print Drivers (used by CWS/CMS image)

Vendor

Western Blue

Shipping and Delivery

Shipping and Delivery will be coordinated by Insight (Distributor).

When individual County printer shipments are ready to be shipped, an email will be automatically generated by Insight and sent to Western Blue and the County Technical Contact with all the pertinent shipping information.   (Western Blue will be calling the Technical Contact to ensure that they have received the email as well.)  Counties can anticipate that they will receive their shipments approximately 4-5 days after the email from Insight was generated.

The person signing for the receipt of the printer shipment is responsible for validating that the number of boxes received is correct according to your shipping notice and received in good condition.

For any questions or issues associated with the shipping and/or delivery of equipment please contact:

Bruce Mitchell (bmitchell@westernblue.com)

(916) 366-0708
Or 

Chris Malysiak (CMalysiak@westernblue.com)

(916) 366-0708

Deployment and Installation:

· Co-existent counties will de-install and dispose of their old printers. They will also deploy and install the new printers.  

· Dedicated counties will de-install and dispose of their old printers and may contact the IBM Boulder Help Desk (1-800-428-8268) for on-line assistance to install the new printers. Dedicated counties may also request on-site support from the CWS Project Office by notifying the IBM Boulder Help Desk that such help is needed. 

Service Requests

If you’re having a problem with your HP printer, please try to identify the nature of the problem you are experiencing. HP provides online help and troubleshooting aids that can help you describe more correctly, or even fix your printer, in some cases.

http://welcome.hp.com/country/us/en/support.html
After you have a clear description of the symptom, you can go to Western Blue’s website and fill in the form with all of the requested information. 

http://www.westernblue.com/service06.html.  (Choose HP Printers.)

If you are unable to browse our web form, please include the same information in an email to service@westernblue.com. 

A person from our support staff will contact you within four hours to open an incident report and determine the best method of solving your problem. 

These printers have onsite next business day response. A service technician will call to set an appointment and try to isolate the problem in order to bring the required part. 

If you are unable to access email or the website, or simply do not want to fill out the online service request, please call the Western Blue Help Desk listed below and they will open a Service Request for you.

Western Blue Help Desk 1-800-660-0430

Ask for Brian Brown or Gurjeet Phagura.  

If you have not received a response from the Western Blue Help Desk within 4 hours of opening a Service Request or need to escalate an issue related to service, you may contact:

Tony Benviniste (Service & Tech Manager) (916) 366-0708

If still not satisfied, contact:

Bruce Mitchell (Sr. Acct Exec)  (916) 366-0708

Western Blue has HP LaserJet 4250n printer accessories/supplies available for separate (optional) purchase by the counties.  Counties should keep in mind however, that IBM Boulder may not be able to provide support for some of these purchased options and counties may need to contact HP or Western Blue directly should they have any questions or issues regarding their use.  For more information contact Chris Malysiak at (916) 366-0708

All counties shall submit the “de-installation” form (copy below) to record the transfer and disposal of printers.   

CWS/CMS Printer De-Installation Verification Form

	CWS/CMS County
	
	Ticket # 
(if Applicable)
	

	Site ID
	

	Site Address
	

	Existing Printer
	New Printer

	Printer Type
	Model  #
	Serial #
	Printer Type
	Model  #
	Serial #

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


I certify that the required process is complete and the replacement printer is operating properly. 

I also certify that the replaced printer has no value. The county also agrees to dispose of this item per SAM (State Administrative Manual) guidelines. 

County:
_________________________________________(Please Print)
County Contact:
_________________________________________(Please Print)

Address:
_________________________________________(Please Print)

Phone Number:
_________________________________________(Please Print)

County Contact Signature:  __________________________ Date:
____________





       Electronic Signature Acceptable

State Contact Signature:     __________________________ Date:
__________

Please return this form to the CWS/CMS Project

Email to: michelle.gomes@osi.ca.gov
Or

Fax to: (916)-263-1142 Attn: Michelle Gomes
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All acquisitions and disposal of assets will follow State Administrative Manual guidelines and Federal rules (45CFR74.34) related to asset management and documentation of disposal.

