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CWS/CMS Operations Support

CWS/CMS Printer Replacement 2005

Purpose:  

Replacement of “older model” Lexmark 12R, Lexmark Optra R printers, originally deployed in 1995-96 and newer models not covered for warranty, county purchased with CWS funds.

Scope of Replacement:

948 printers are approved by CA. Dept. of Finance for statewide deployment.

The Specific county allocation is based on county provided information regarding the number of older, off warranty printers that remain in production.

Project Management:

Dare-a Spiegle

CWS/CMS Operations Support 

(916) 263-1108

Michelle Gomes

CWS/CMS Customer Relations

(916) 263-1140

Replacement Printer Specifications:

Lexmark T632n Laser Monochrome Printer

Up to 40 ppm LTR, 38 ppm A4 

Time to first page <10 seconds 

350 MHZ processor 

64 MB RAM standard 

500-Sheet Input Tray 
100-Sheet Multipurpose Feeder

Network standard, Ethernet 10/100 NIC

Warranty, (4) Year on site, Next Business Day Response

Includes, High yield printer cartridges (21,000 standard pages), (2) PER-EACH PRINTER
CWS/CMS Network Operational requirements:

Compatible with HP 3D PCL 5e Print Drivers (used by CWS/CMS image)

Mark Vision Print Management Tool Supported (Network, remote management tool used by IBM Boulder)

Vendor:

CDW-G

230N Milwaukee Ave.

Vernon Hills, Il. 60061

CDW-G, California

Acct. Manager 

James Seiler 916-233-5606

Lexmark, California

Acct. Manager

Bill Kagawa

Office: 707 644 6775

Cell: 707 567 2398

Deployment and Installation:

The vendor will contact each county that is allocated printers and arrange inside shipping to a single site in each county.  

Co-existent counties will de-install and dispose of their old printers. They will also deploy and install the new printers.  

Dedicated counties will de-install and dispose of their old printers and may contact the IBM Boulder Help Desk (1-800-428-8268) for on-line assistance to install the new printers. Dedicated counties may also request on-site support from the CWS Project Office by notifying the IBM Boulder Help Desk that such help is needed. 

The Lexmark T632 printer has accessories available for separate (optional) purchase by the counties.  Counties should keep in mind however that IBM Boulder may not be able to provide support for some of these purchased options and counties may need to contact Lexmark or CDWG directly should they have any questions or issues regarding their use.

All counties shall submit the “de-installation” form (copy below) to record the transfer and disposal of printers. 
Warranty Contact Information:

1-800-Lexmark 

Escalation Path For Service Related Issues

2. 800 339 4239 is the CDWG Platinum tech support number 

3. James Seiler (916) 233-5606

4. Katrina Williams (847) 968-9393 
CWS/CMS Contact Name and Phone Number:  

Dare-a Spiegle, Operations Support – (916) 263-5635
Please Return Form to CWS/CMS, Attn: Dare-a Spiegle

E-mail to Dspiegle@osi.ca.gov
Or fax to 916-263-1142
Printer De-Installation Verification Form

	Printer De-Installation Verification

	CWS/CMS County
	
	Ticket # 
(if Applicable)
	

	Site ID
	

	Site Address
	

	Existing Printer
	New Printer

	Printer Type
	Model  #
	IP Address
	Serial #
	Printer Type
	Model  #
	Serial #

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


I certify that the required process is complete and the replacement printer is operating properly. 

I also certify that the replaced printer has no value. The county also agrees to dispose of this item per SAM (State Administrative) guidelines. 

County:

_________________________________________(Please Print)
County Contact:
_________________________________________(Please Print)

Address:

_________________________________________(Please Print)

Phone Number:
_________________________________________(Please Print)

County Contact Signature:  __________________________ Date:
____________





       Electronic Signature Acceptable

State Contact Signature:     __________________________ Date:
__________
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