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ECAT Upgrade - Version 6.9

HIGHLIGHTS

The Exchange Customer Administration Tool (ECAT) version 6.9 is not significantly different
from the current version 6.7. The look and feel remains the same. ECAT 6.9 improves or
bypasses the unnecessary steps and fixes the issue of adding secondary owners to the groups.
Highlights of the changes are listed in this document in the following order:

General Navigation
ECAT Homepage

Directory Management

Mailbox Creation Steps
Account step

General Properties for Mailboxes
Profile tab

Exchange Properties for Mailboxes
Hide from Exchange Address Lists

Message Delivery Restrictions

General Properties for Groups
Membership Approval

Secondary Owners

Exchange Properties for Groups
Message Delivery Restrictions
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I. Changes to General Navigation

A. When you first log on ECAT version 6.9, the Homepage will look similar to 6.7. However,
please note the following changes on the Homepage:
1. Settings B button: lets you view or modify settings that control the display

of the Web Interface.

2. Help . button: provides access to Web Interface Help.
3. Approval hyperlink in the Navigation Bar: currently not in use.

6.9 — Homepage

QUEST

Quest'One ..
ActiveRoles' Test sixnine - Logout E” SOF TWARE
| joli Home  Directory Management ’ Settings  Help

Directory Management
m Manage directory data, such as users and groups. The scope of your authority depends upon permissions
you are granted by high-level administrators

Settings
m View or modify your personal settings that control the display of the Web Interface. You can choose the
language and change the look of the pages.

6.7 — Homepage

Dt Manage directory data, such as users and groups. The scope of your authority depends
Ey. upon pe issi you are granted by high-level administrators.

Setti View or modify your personal settings that control the display of the Web Interface.
ngs You can choose the language and change the look of the pages.

Page 2 of 10



B. When you click on Directory Management from the Home page, you will be directed to
Managed Units. Although the structure under Active Directory > rfO1.itservices.ca.gov is
still there and still works properly as in 6.7, it is recommended that you use Managed
Units as it has eliminated the items that the ECAT Admins do not have permissions, such
as Exchange GAL Contacts and GalSync.

6.9 — Directory Management

Quest'One 2 QUEST

ActiveRoles’ Test sixnine - Logout ~ SOFTWARE

‘ J Home  Directory Management ~ Approval  Settings  Help

= @f Active Directory C@ Managed Units |*> View Contents
@ ces.local
B @ rf01.itservices.ca.gov ¥ leme Description Type
Bl Contacts
Eﬂ Exchange GAL Contacts "& CAMail Managed Unit
E‘ﬂ Exchange Mailbox Customers
| B XX - Test OU
'ﬂ Groups
i Linked Mailboxes
H 'ﬂ Resource Mailbox
E-@ GalSync
(%5 AD LDS (ADAM)
=) Managed Units
£ CA.Mail
sl XX - Test OU

Groups

EEETN

Linked Mailboxes

NNIW

i "8l Resource Mailbox
=+ Contacts
(& Groups
-z Workflow

6.7 — Directory Management

Help

y Management  Settings

=@/ Active Directory \@ Active Directory |-> View Contents

E@ rfO1.itservices.ca.gov
@ Contacts

- Groups

Eﬂ Exchange GAL Contacts
Eﬂ Exchange Mailbox Customers
| EF XX - TestOU

Groups

Linked Mailboxes

| *-8 Resource Mailbox
E- GalSync

-{%5 AD LDS (ADAM)

Lm Managed Units

Type Description

@ rf0l.itservices.ca.gov Domain Resource Forest 01
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II. Changes to Mailbox Creation Steps

When creating a new Mailbox (either Linked Mailbox, Shared Mailbox, or Resource
Mailbox), once you have entered the mailbox name and click Next, you will bypass the
Account step and go directly to the Mailbox Settings step where you can specify a mailbox
database if needed. The Account step no longer displays for mailbox creation.

6.9 — New mailbox creation > Account step is bypassed, skipped ahead to Mailbox
Settings

Quest'One —

ActiveRoles’ Test sixnine + Logout AQUEST e
| > Home  Directory Management  Approval  Settings  Help
New Linked Mailbox ? New Linked Mailbox [-> New Linked Mailbox

Active Directory / rfO1.itservices.ca.gov / Exchange Mailbox Customers / XX - Test QU /
Linked Mailboxes

Properties

Steps to complete:

View Contents

General Alias
) Mailbox Settings .
@ HowDo1 Master Account TestFirstNameLastNam

Use this command to create a user
mailbox thatis accessed by a userin a Mailbox database:

separate, trusted forest. Linked test-db01 Browse...
mailboxes may be necessary for Server: MRFO1DAG7S04

organizations that choose to deploy
Exchange Server in a resource forest.
This deployment scenario allows an
organization to centralize Exchange
Server in a single forest, while allowing
access to the Exchange organization with
user accounts in one or more trusted
forests. Along with creating a mailbox,
this command creates a new, disabled
user account associated with that
mailbox

EELTR

To continue, click Next.

NNIW

E i

6.7 — New mailbox creation > Account step is grayed out

ek searc I > o et Heip
e Lk o = o Linked olbon =l

Active Dirzctory ¢ fL.itservices ca.gor ¢ Cxchange Mailbox Customers / ETP / Linked Mallboxss
s

Steps to complete;

General Password:

Baceount
Mailhny Sattings [ . [
P Canfirm pazsword:

Clear ||_Spell gut

Aceaunt options:

T User must change passward ot next logon

To continue, dick Next.
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III. Changes to General Properties for Mailboxes

General Properties for Mailboxes no longer have the Profile tab, which is currently grayed
outin6.7.

6.9 — Mailbox’s General Properties

Quest’One
ActiveRoles’
| 2| Home  Directory Management  Approval  Settings  Help
Deprovision LastName, FirstName@Test |-> General Properties
Rename ¥ Active Directory / rf01.itservices.ca.gov / Exchange Mailbox Customers / XX - Test A
00U/ Linked Mailboxes
Member Of
Change History General
User Activity First name:
Address FirstName
General Properties A Last name:
Exchange Properties ﬁ Account LastName
Managed Resources L )
Telephones Initals
@ Howpor Organization *Display name:
View or modify general properties, such
as display name, telephone number and LastName, firstName@Test
e-mail, of the user account you have Managed by
selected. Description:
Object
z Office
o :
4 v
(=
< >

6.7 — Mailbox’s General Properties, Profile tab is grayed out

Quick Search / DI Management | Settings

A LastName, FirstName@Test |*> General Properties
Member Of =¥ Active Directory / rf01.itservices.ca.gov / Exchange Mailbox Customers / XX - Test OU /
Rename Linked Mailboxes

Delete

General Properties

Logon script:

Telephones Home folder:

O Local path

t‘/ How Do I
View or modify general properties, such Organization
as display name, telephone number and |
e-mail, of the user account you have Profile
selected.

@ Connect
Managed by |D5 v I

Page 5 of 10



IV. Changes to Exchange Properties for Mailboxes

A. In the Exchange Properties for Mailboxes, the checkbox for Hide from Exchange
address lists is moved from the Advanced tab in 6.7 to the General tab in 6.9. The

Advanced tab is no longer available in 6.9.

6.9 — Mailbox’s Exchange Properties > General tab

Test sixnine - Logout

Quest One
ActiveRoles’

(QuokSearr P
Deprovision

Rename
Member Of

Change History
User Activity

General Properties

Exchange Proper ties

EEET

Managed Resources

@ HowDo I
View or modify Exchange-elated
properties, such as e-mail alias and e~
mail addresses, of the user account you
have selected

ANW

Home Directory Management  Approval  Seitings

L Fir

Properties

Test[->

&¥D Active Directory / rfol.itservices.ca.gov / Exchange Mailbox Customers / XX - TestOU / Linked Mailboxes

General

Delegation

Send As

Storage Limits

E-mail Addresses

Mailbox Rights

Master Account

Mailbox Features

Mail Flow Settings

Mailbox type: Linked Mailbox

Organizational unit:
rfo1.itservices.ca.gov/Exchange Mailbox Customers/XX - TestC

Last logged on by:
Total items:
Size:

Mailbox database:

test-db01 ks
Server: MRFOIDAG7S04

Modified:

Monday, February 01, 2016 2:02:41 PM

Alias:
TesfFirstNam eLastNam 3

Custom Attributes...

Help

Deprovision
Member Of
Rename

Delete

General Properties
Exchange Properties

Managed Resources

Change History

€ How Do T
View or modify Exchange-related
re nail alias and e-
mail addresses, of the user account you
have selected.

La:

=¥ Active Directory / rf01.itservices.ca.gov / Exchange Mailbox Customers / XX - Test OU /

Firstl Test |’> Exch Properties

Linked Mailboxes

I

E-mail Addresses

Simple display name:

@ Hide from Exchange address \ls@

O Downgrade high priority mail bound for X.400
ILS Settings...

Administrative group:

‘Exchange Administrative Group (FYDIBOHF23SPDLT)

Mailbox Rights
Master Account

W
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B. In the Exchange Properties for Mailboxes, the Delivery Restrictions tab in 6.7 is no
longer available. Delivery Restrictions are now located in the Mail Flow Settings tab.

6.9 — Mailbox’s Exchange Properties > Mail Flow Settings > Select Message Delivery

Restrictions and click on the Properties button

Quest One -
ActiveRoles' Test sixnine - Logput
[ jo) Home  Diredtory Managemert  Approval  Settings  Help
Deprovision ﬂ L , Fir Test[-> Properties [v]
) : A
Rename &% Active Directory / rfol.itservices.ca.qov / Exchanae Mailbox Customers / XX - Test OU / Linked Mailboxes
Member Of
General
Change History Mail flow settings:
User Activity Delegation = Delivery Options
Message Size Restrictions
General Properties ) Send As & Message Delivery Restrictions
Exchange Properties 2
Managed Resources = Storage Limits
E-mail Addresses
@ Howbo1
View or modify Ex change-related
properties, such as e-mail alias and e- Mailbox Rights
mail addresses, of the user account you
have selected. < >
Master Account
Properties...
= :
] Mailbox Features Desaription:
c Message delivery restrictions define which senders can and
Mail Flow Settings which senders cnnot send messages t this recipient.
v
Save Exit

Deprovision LastName, FirstName@Test |-> Exchange Properties
Member Of IS Active Directory / rf01.itservices.ca.gov / Exchange Mailbox Customers / XX - Test QU / Linked Mailboxes

Rename

Delete

.

General Properties Sending message size:
Exchange Properties B —n @ Use default limit

i Delivery Restrictions
Managed Resources O Maximum (KB)

Send As |

Change History
Delegates Receiving message size:

® uUse default limit

Storage Limits
O Maximum (KB)

 jow Do 1
View or modify Exchange-related

properties, such as e-mail alias and -

E-mail Addresses |

mail addresses, of the user account you
have selected.

BEl Accept messages:
Mailbox Rights [ From authenticated users only
@ From everyone

O only from

Master Account

Mailbox Features O From everyone exeept

Name

<

Page 7 of 10



V. Changes to General Properties for Groups

A. In the General Properties for Groups, there is a new tab called Membership Approval
where you can specify whether changes to the group require approval by the group’s
primary owner or secondary owner or both.

6.9 — Group’s General Properties

Quest'One
ActiveRoles'
[ P Home  Directory Management ~ Approval — Settings  Help
Members
@ The operation is successfully completed.
Member Of
Delete ﬁ Test Group N [-> General Properties [v]
Deprovision Active Directory / rf01.itservices.ca.gov / Exchange Mailbox Customers / XX - Test OU / Groups
copy
Rename General
Change History Changes to this group require:
=5 Managed by
Approval by the primary owner (manager) of the grou
General Properties E [lAee Y P v ( gen) group
Membershi|
Exchange Properties Ap;“mv: 'P []Approval by a secondary owner of the group
Hide Membership Object
@ nowpor
View or modify general properties, such
as group name, group scope and group
type, of the group you have selected.
Z
m
F4
c
m =

6.7 — Group’s General Properties

Deprovision

@ The operation is successfully completed.
Members
Member Of ﬁ €10 Test CN [-> General Properties

Active Directory / rf0L.itservi gov / Mailbox C / OCIO / CIO / Groups

Rename

Delete PR

General Properties Manager
rm—— P |
Managed by
Clear
Change wistory s perties | Clear ]
Object [IManager can update membership list
Hide Membership Office:

Street address:

€ How Do I
View or modify general properties, such ~
as group name, group scope and group
type, of the group you have selected. v

City:

State/Province:

Country/region:

Talenhona numher-

< | >
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B. Inthe General Properties for Groups, the Managed by tab now allows ECAT Admins to
add Secondary Owners successfully without having to send a request to OTech CA.Mail.

6.9 — Group’s General Properties > Managed by tab

Home  DirectoryMaragemert  Approval  Setfings

( 2]
Members 53 TestGroup CN > General Properties R
Member OF Active Directory / rf0 Litservices.ca.qov / Exchange Mailbox Customers / XX - Test OU / Groups
Delete
Daprovision General
Copy Managar:
Raname Managed by LastName, Firstiame@Test
Change History Membership Change... Proparties Clear
L Approval
e - [ Manager can update membership list
- Object Office:
Exchanga Proparties
Hide Membership Strest addrass;
[T
View or modify genaral propartias, such
2= group name, group scope and group :
type, of the group you have selected. City:
=
z State/Province:
H

Country/region

Telephone number:

Fax number:

acandary owners:

Harre: In Folder
1=t rf01. tservices.ca.gov /Exchange Mailbox

Firct@Test Customers/3X - Test OU/Linked Mailboxes

-

6.7 — Group’s General Properties > Managed by tab

CIO Test CN [-> General Properties.

Deprovision ﬁ
Members Active Directory / rfOl.itservices.ca.gov / Exchange Mailbox Customers / OCIO / CIO / Groups

Member OF

Rename
Delete Manager:
bmers/xx - Test OufLinked Mailboxes/LastName, FirstName@Test]
General Properties @ Managed by —
Change... | Properties [ Clear

Exchange Properties Object

I Manager can update membership list
Office:
Change History I |

Street address

Hide Membership

 how Do 1 >
View or modify general properties, such
as group name, group scope and group -
type, of the group you have selected. City:

State/Province:

[
Country/region: I
|’ Not

[
working

Telephone number:

‘ A\ in67

Fax number:

Secondary owners:
Mame In Folder
% Last, 0Lt
" First@Test Cu:

v/Exchange Mai
OUyLinked Mai

<
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VI. Changes to Exchange Properties for Groups

In the Exchange Properties for Groups, Message Size Restrictions and Message Delivery
Restrictions have been moved to the Mail Flow Settings tab in 6.9.

6.9 — Group’s Exchange Properties > Mail Flow Settings tab > Select Message Size
Restrictions or Message Delivery Restrictions and click on the Properties button

51"On .
ActiveRoles' Test sixnine - Lot B S e
( o) Home  Directory Managerent  Approval  Settings  Help
Members ﬁ Test Group cn [-> Exchange Properties
Member OF Active Directory / rf0L.itservices.ca.qov / Exchange Mailbox Customers / XX - Test OU/ Groups al
Delete
Deprovision General
Copy Mail flow settings:
Rename E-mail Addresses | Message Size Restrictions
Change History & Message Delivery Restictions
A Advanced 89 Message Moderation
General Properties m
m

Exchange Properties Mail Flow Settings

Fide Membership

@ How Do I
View or modify Exchange-related < >

properties, such as e mail alias and e-
Properties.
— N
Message delivery restrictions define which senders can and

mail addresses, of the group you have
selected.
which senders cannot send messages to this recipiert.

AN3W

6.7 — Group’s Exchange Properties > General tab > Message Size Restrictions and Message
Delivery Restrictions

ﬁ CI0 Test CN [-> Exchange Properties
Active Directory / rf0L.itservices.ca.gov / Exchange Mailbox Customers / OCIO / CIO / Groups

General Alias:

[coTestch

5]

*Display name:
[C10 Test CH

<

(Receivm; message size:
® Use default limit
O Maximum (KB}

lated Accept messages:

ela
alias and e- .
vl
Tt reii=e From authenticated users enly

(® From everyone
© only from

© From everyone except

Hame.

<

<] 1> )
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