March 16, 2006

CWS/CMS




Date of Bulletin:  3/16/06

Title:  CWS/CMS Host Cutover and Outage

What is Impacted:  CWS/CMS Host

Describe Impact:  

There will be a Host Outage on Saturday March 25, 2006 from 1:30 AM to 5:30 PM.  During this time CWS/CMS users will not be able to access the host database.  If a user is logged onto the application during this time they could experience an interruption and if they attempt to save or access host data during this outage they may receive an error message prompting a retry. Users should be able to complete the transaction if they retry after the outage. Dial-up access will not be available during this outage.  
When: 

· Date:  3/25/06
  
· Start Time:  1:30 AM
· Duration:  16 hours
  
Who is Impacted:  CWS/CMS Users
  
Why:  This outage is the last activity in the Re-host Transitioning Project.
Work Around:  To avoid this interruption, users can Save to Database and log off the CWS/CMS Application prior to the scheduled outage: then log back on 16 hours later when the host will be available.

Contact Name and Phone Number:  IBM Boulder Helpdesk, (800) 428-8268.
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