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	Updated documentation titles for SCRs (8252, 8330, 8432) and assumptions, Updated Requirements table and Requirements 1, 4 & 5; merged Requirements 7 & 8. Added new Requirements 9 & 10.

	dv1.2
	5/20/09
	Updated Requirement #3 to reflect that New User Curriculum must be show or discuss the Family Finding efforts, SSI application and SIJS process. 

	dv1.3
	5/21/09
	Updated Requirement #5 to reflect that New User Curriculum must show or discuss how Probation will use the application and how NYTD compliance can be obtained. 

	dv1.4
	5/27/09
	Updated Requirement #4 to reflect that New User Curriculum must show or discuss how staff will use the application and how NYTD compliance can be obtained. Modified verbiage in Requirement #5

	fv1.0
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	Final Version

	fv1.1
	7/15/09
	Updated Requirement #9 and removed Requirement #10 as a result of scope change.   
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1 Background
This SCR details updates to vendor maintained, and supported CWS/CMS training tools.

With every major application release, the CWS/CMS for New Users Curriculum, and the Scenario Manager application, must be updated to reflect the new functionality implemented by that release.  Users have stated there is a need for the Scenario Manager application, which is an automated training tool, designed to give the user the look and feel of working in the live CWS/CMS application.  Scenario Manager is designed for use with the written curriculum.  Scenario Manager simulates working through a process necessary to complete a job related task.  It works within the parameters of scenarios developed to train a new user to complete a task such as referral intake and services, or Case Plan.  It is a stand-alone application and is not host connected; therefore, there are some limitations to its functionality.

2 Scope
This document defines the requirements necessary to update the Training Tools Package, which consists of Scenario Manager Application, the CWS/CMS for New Users Curriculum, Scenario Manager Training Guide and Supervisor/Manager Student Guide.
3 Documentation
· SCR 8252 – System Changes to Support Transitioning Youth
· SCR 8330 – Implement  National Youth in Transition Database (NYTD) Regulations
· SCR 8432 – Probation Access to CWS/CMS
4 Assumptions
· It is an assumption that the Scenario Manager Application and New User Curriculum will reflect the current release of the CWS/CMS application.  No existing functionality will be lost with the implementation of this SCR. 

· Any deviation from the look and feel that exists in the previous version of Scenario Manager must have prior approval of the State.
· It is assumed that the Scenario Manager Application will be approved by the State and ready for delivery to the Counties, 60 calendar days prior to the scheduled delivery date of the new release.
· It is assumed that the New User Curriculum will be approved by the State and delivered in final version 70 days prior to the scheduled delivery date of the new release.
· It is assumed that the Scenario Manager Application data will reflect realistic or actual names of agencies, and documents.

5 Issues
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6 Requirements
	Requirements Checklist  (Insert Yes or No)

	Business Rules
	No
	Messages
	No

	Data Recovery
	No
	NavTool
	No

	Database 
	No
	Online Help
	Yes

	Interfaces
	No
	PM & CAD Reports
	No

	Local Documents & Reports
	Yes
	Screen Design (GUI)
	Yes

	Scenario Menu
	Yes
	New Screenshot Captures
	Yes

	Create new Curriculum 
	Yes
	Modify existing curriculum 
	Yes

	Creation of additional Scenarios
	Yes
	Modify existing Scenario arc files 
	Yes


The New User Curriculum must be delivered to the State as modules are updated for review of written material for defects. A draft of the entire New User Curriculum with track changes must be delivered on CD for review, prior to acceptance of the final product.
The Scenario Manager Application code tables will be compiled at the end of the testing cycle.
The CWS/CMS for New Users Curriculum and mapped document must reflect screen changes as stated in SCR 8252. 
The CWS/CMS for New Users Curriculum must show or discuss functionality that will allow end user to document ‘Family Finding Efforts’, SSI Screening , Application and Assessment information, and the Special Immigrant Juvenile Status (SIJS) process, as stated in SCR 8252. 
The CWS/CMS for New Users Curriculum must reflect screen, database mapping and mapped documents as stated in SCR 8330.
The CWS/CMS for New Users Curriculum must show or discuss functionality that will allow staff to use the application and how to be NYTD compliant, as stated in SCR 8330.
The CWS/CMS for New Users Curriculum must reflect screen, database mapping and mapped documents as stated in SCR 8432, which allows Probation access to CWS/CMS due to federal, state and other legislative mandates and provide appropriate logon access to CWS/CMS. The Placement, Resource Management, Office and Client Management areas of CWS/CMS design and rules to be reviewed and augmented to ensure functionality to allow proper case management, data recording and identification for probation IV-E supervised children.

The CWS/CMS for New Users Curriculum must show or discuss functionality that will allow Probation staff to use the application as stated in SCR 8432.
Create new Process Maps for National Youth in Transition Database (NYTD) users.
The CAD training database, Business Object Universes, and Business Objects Mapping Spreadsheet must reflect current release. 
The CWS/CMS Training Tools Style Guide version at the time of Work Order acceptance will be used throughout the curriculum.  
All Skill Building exercises in the New User Curriculum and Scenario Manager application must be updated to reflect updated birth year for Marcia Brady and Mary Scotch from 1992 to 1996. 
	Gina Blakemore
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