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Release Weekly Conference Call Minutes

May 20, 2009
Participants:
	Angela Vasquez
	CDSS
	Joyce Fields
	SLO

	Arthur Lomboy
	Monterey
	Lindsay Farris
	CDSS

	Beth Lindley
	CWDAB
	Mary Crutchfield
	Alameda

	Bill Leach
	LA
	Michael Donahue
	San Bernardino

	Billie Callahan
	IBM
	Michele Stern
	Orange

	Brenda Baumgardner
	Alameda
	Myrtle Phillips 
	Alameda

	Cathy Sellers
	San Bernardino
	Nora O’Hara
	CWS/CMS App Support<<>>

	Cheryl Davis
	CWS/CMS App Support
	Penny Eppenger
	Alameda

	Cynthia Marez
	Riverside
	Penny Liles
	CWDA

	Claudia Contreras
	Orange
	Richard Alfaro
	IBM

	Craig Tueller
	CWS Project Office
	Richard Chu
	IBM

	David Divelbiss
	Fresno
	Stephanie Pierce
	LA

	David Plassman
	Fresno
	Sue Norcross
	Mendocino

	Gerrie Dekker
	IBM
	Tammie Ostroski
	Sacramento

	Helen Landgraver
	IBM
	Tracy Enriquez
	Yuba

	Jaime Guzman
	CWS/CMS Trng
	Turid Gregory-Furlong
	CDSS

	Jan Smith
	Alameda
	Vaughan Whalen
	Sonoma

	Jim Cooper
	LA 
	Will Dayton
	Yolo

	Joe Magruder 
	UCB 
	
	


Review of 5/19/09 Minutes

The minutes were approved with the addition of some participants who were present but inadvertently left off the participant list.
R6.4 Issues Discussed
SCR 8330 - Implement Chafee National Youth in Transition Database (NYTD) Regulations
Requirements

The NYTD requirements regarding a mandatory text field for clarification of Special Education were discussed, and as a result, Requirement 12 will be updated to change the field from required to optional. 

Issue 16
The group was asked if the PMAFCARA and PMAFCARF reports should be updated to add the new Hispanic or Latino Origin values of “Unknown” and “Declined”?  The group agreed the two PM reports should be updated.
Issue 17
The group was asked if the new “Adjudicated Delinquent” checkbox on the Client Demog. Page should default to “unchecked”, and does this checkbox need to be kept in sync with the Arrest History grid? The group decided to have Yes/No options with no default value for “Adjudicated Delinquent” rather than a checkbox and that there is no reason to keep the Arrest History grid in sync. 
Issue 18

The group was asked to confirm the approach for the “Federal Reporting Tool”. Data common to both AFCARS and NYTD will be located in one section of the NavTool and will always display. The rest of the screen will either display AFCARS specific or NYTD specific data depending upon the user’s selection. Users will be able to toggle between AFCARS data and NYTD data. The group agreed with the approach.

Issue 19

After selecting the Federal Reporting NavTool a dialog will ask if the user wants the AFCARS NavTool or the NYTD NavTool. Users will be able to toggle between AFCARS data and NYTD data. The group agreed with the approach.

Issue 20

When the NYTD NavTool first displays, only Contacts for the last 30 days are available at the workstation, but the NYTD reporting period covers six months. To ensure all NYTD data is in cache and available to display on the NYTD NavTool, a dialog box will display asking the user if they would like to retrieve all Contact history. The group agreed with the approach.
Issue 21

According to Appendix B of the requirements document, data elements 20-33 will be satisfied by using the ILP Service Contact Types. In the NYTD NavTool, the ILP Service Contact Types provided within the reporting period will be displayed in one field, and will be green if no ILP service types are found during the reporting period. The group agreed with the approach.

Issue 22

All NYTD data elements shall be highlighted green in both the CWS/CMS application and NavTool. The existing help text for green fields in the system reads: “When enabled, this field displays a green background, indicating that it is AFCARS-reported data and should be completed if at all possible.” Help text will be updated to: “When enabled, this field displays a green background, indicating that it is required for Federal reporting purposes (such as NYTD and AFCARS) and should be completed if at all possible”. The group agreed to the new verbiage.

Issue 23

The group was asked if Non-CWD cases should be required to enter Special Ed information in the Education Notebook? It was agreed that for Non-CWD cases where an Education Notebook already exists for the client, Special Education information should be entered in the Education Notebook. If an Education Notebook does not exist allow Special Education information to be entered in the Client notebook. The NavTool will check to see if an Education Notebook exists before deciding whether to take the user to the Education Notebook vs the Client Notebook.

SCR 8432 – Probation Access to CWS/CMS

Issue 3

IBM provided an update on color coding the Case Name field for Non-CWD cases. The Case Name is a mandatory field and already displays as a yellow field. However, it is possible to add a background color to the row displaying the case name in Summary page of the Caseload, Open Case folder, Open Associated Case dialog, Requested Actions page of the Supervisor Notebook, Select Notebook (Case), and Case History page of the Client Abstract. The group agreed that adding a background color would be beneficial. Requirements have been updated to add this visual cue.
Issue 5
How would you like to handle the SOC 158 data migration? A handout titled SOC 158 data mapping document was discussed with the group. This document proposes a migration approach of mapping data from the SOC 158 application if it can be mapped directly to an existing Client Services field and no additional data entry is required. If data exists in the SOC 158 application that either does not exist in the Client Services application, or if it would require entry of additional data that the application cannot reasonably create in order to populate the corresponding field, that data will be displayed on the Non-CWD page. The fields on the Non-CWD page will be enabled if the placement is active, and disabled if the placement has been ended. The group agreed to the approach.
Issue 6

Once a user migrates all of a client’s SOC 158 placements into Client Services, do you want to restrict the entry of future placements for that client in the SOC 158 application? The group agreed that once a client’s SOC 158 placements have been migrated to Client Services, they will not be viewable in the SOC 158 application nor will new placements be allowed to be created for that client in the SOC 158 application.

Issue 7

If a client has an active placement in the SOC 158 application and is migrated to the Client Services application, would you expect the data on the Non-CWD page to be editable, or would you expect that page to be read-only and the users would enter that data into other area’s of the Client Services application such as the Hearing Notebook, the Case Plan Notebook ,etc.? The decision made by State Management at the Project Office is to allow the fields to remain editable until Training and Full Utilization issues have been addressed for Non-CWD cases. A Requirement will be added to a future release to disable these fields.
Issue 8
The group was asked if migration of the SOC 158 placements should occur only when the user intentionally selects the Migrate menu option or automatically when a case is opened for a SOC 158 client. The group agreed that the migration should only occur if the user intentionally selects the Migrate option.

Issue 9

Two options for migrating SOC 158 placements were discussed. Option 1 is similar to how client merge works today. In this option the application would automatically save to database once the migration is complete.  Option 2 requires the user to save to database in order to complete the migration. This option would allow the user to exit Client Services without saving their changes in which case the placements will not have migrated. The group agreed to option 2 as this option allows the user the opportunity to back out before completing the migration. 
Additional Discussion topics:

1) The group wanted to know if the SOC 158 application data is available in the Business Objects Universes. IBM will research this item.

2) The group also identified a business need to be able to designate the agency responsible for the Non-CWD. A Requirement has been added for this business need.

3) The group also requested that the Client Disposition Closure Reason of 'Open New Non-CWD Case' only be enabled if the user has the Non-CWD privilege. Requirements have been updated.
SCR 8252 – System Changes to Support Transitioning Youth
Requirements
The requirements were modified as a result of the 5/19 discussion surrounding Issue 3. The requirement changes were reviewed on today’s call. The specifics of these changes are discussed below under Issue 3.
Issue 3

A Lifelong indicator will be added to the Collateral and Client notebooks.  Do you want to allow Yes/No/Unknown values?  It was decided that a read only field would display on the Client and Collateral notebook indicating that a Family Finding Efforts row exists for the Client or Collateral. As a result the Search Log is no longer needed in the Collateral notebook.  Wording for the ‘Family Finding Search Efforts on Behalf of this Client’ will be changed to ‘Family Finding Efforts on Behalf of this Client’. The values for Family Finding Efforts will be updated to include Searching, Denied/Declined, Established, Potential and Not Located. When the name of the person identified is user defined text they will be able to enter an address and phone number for that person. For Clients, Collaterals and SCPs this information shall display the active address using the current address hierarchy. For Clients, Collaterals and SCPs these fields will be read only.

Requirements will be updated accordingly.
After discussion of these changes it was decided there is no need for Family Finding Efforts to be added to the Search Log page of the Client notebook. Family Finding Efforts should be entered in the Collateral notebook. Data to be captured will include the date and most current status. The values for status will remain Searching, Denied/Declined, Established, Potential and Not Located. However, a Search Log page does need to be added to the Collateral notebook. That requirement will be re-instated. It was decided that a view would be created so the user can see all of the Collaterals with Family Finding Efforts in one place, much like the Family Tree currently in the application. After the conference call, the Project realized we had omitted Clients from the discussion. The same fields that are being added to the Collateral notebook will also be added to the Client notebook (Relationship page?). The view will include both Clients and Collaterals with Family Finding Efforts information. Requirements have been updated accordingly. As a result of these changes, Issue 4 is no longer valid.
Additional Discussion topics 

Also discussed were the criteria for the SSI Screening Due and the SSI Application Due reminders. If the client has an active SSI Income record in the FC2 Eligibility Application, neither of these reminders should display. Additional updates to the criteria for these two reminders were made based on further information received. Requirements have been updated.
Please email me at Colin.Kelley@OSI.CA.GOV with any questions regarding these minutes. /s/ Colin Kelley, CWS/CMS Application Support
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