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Review of Minutes

The minutes from the March 9, 2010 conference call were approved without changes.
R6.4 Issues Discussed

SCR 8432 – Probation Access to CWS/CMS
Issue #92 – If a user disposes a client into a new case, the Primary Agency Responsible field on the Case notebook ID page is mandatory. If the user chose to create a new Non-CWD case, how should the application work in this situation?  The group determined that the Agency Responsible field should remain mandatory, and the first person to open the case will be forced to enter a value.  No default value will be supplied.
Issue #93 – R - 05931 says that if the Placement Change Reason is blank and the user enters a Placement Episode Termination Reason, that the application should set the Placement Change Reason to a corresponding value. If the Placement Change Reason is 'Other', then a Placement Change Description is mandatory. The rule, however, indicates the application should enter a Placement Change Description only if the Placement Change Reason is 'Other' and not if it's another value. The code, however, is entering a Placement Change Description regardless of the Placement Change Reason that the application enters. 

Do you want to change the code to match the rule, or change the rule to match the code?  The group agreed to update the rule text to match the code, and have the application continue to enter a Placement Change Description regardless of the Placement Change Reason that the application enters.
Issue #94 – The Federal Reporting NavTool will populate the Case Plan Goal with the Case Plan Goal entered in the Case Plan notebook that's In Effect in the Reporting period, and if no case plan exists, then it will populate it with the Current Case Plan Goal entered on the Non-CWD page of the latest placement within the reporting period. If both an In Progress case plan exists and a Case Plan Goal has been entered on the Non-CWD page, what would you like to populate the NavTool with?  The group agreed to use the Current Case Plan Goal entered on the Non-CWD page of the latest placement within the reporting period.

If the user clicks the folder command button then error 9951 will display which says: “To fulfill this requirement, either 1) Click 'No', then exit the NavTool and go to the Non-CWD page of the Placement notebook to enter the Current Case Plan Goal or 2) Click 'Yes' to create an In Effect case plan.

Would you like to create an In Effect Case Plan?”
Issue #95 – Today when you attach a client to a case or referral, the Placement information for that client does not come down to the workstation. That means that if a SOC 158 client is attached to a Client Services case, the user would have to save to database and re-open the case to see that client's placement information populate the Open Existing Placement dialog. Because Probation users are new to the CWS/CMS application, please confirm that this is a training issue and that no special processing is required when working with clients that have SOC 158 placements.  The group agreed to display the following message after the client's SOC 158 info has been migrated if no placement information is in cache : 

'To view this client's placement information, save to the database and then re-open the case.'

Attaching a client to a case or referral will continue to function as it always has -- specifically, a client's placement information will not be brought down to the workstation when attaching that client to a case or referral. Placement information for the attached client will be brought to the workstation after saving to the database and re-opening the case or referral.
Issue #96 – If a client has an open SOC 158 placement episode that has not yet been migrated, then the client is part of a referral, when the user performs the client disposition should the value 'Open New CWD-CWS case' be enabled in this situation so that a new CWD case can be created? Or should we restrict it so they can create only a Non-CWD Case because the open placement episode's Agency Responsible is not 'County Welfare Department'? 

Put another way, should we consider an open SOC 158 placement episode for a client whose SOC 158 info has not been migrated to Client Services as a reason to prevent opening a CWD-CWS case for that client?  The group agreed to allow 'Open new Non-CWD Case' to be selected.  Display an error message if 'Open New CWD-CWS Case' is selected and the client has an active SOC158 placement episode:

'You cannot use a Client Disposition of Open New CWD-CWS Case for this client because the Agency Responsible for this client's open placement episode conflicts with the CWD-CWS case you are trying to create. Either end the open placement episode, or select Open New Non-CWD Case, then perform the Client Disposition.'
Issue #97 – Discussion of this issue was postponed.
Issue #98 – Scenario: A user without Non-CWD privilege creates the first placement in a placement episode from within a referral. The client does not have an open case or an open placement episode so the Agency Responsible in the placement defaults to 'County Welfare Department' and is read-only. If the user clicks on another page tab and then comes back to the Placement ID page, the Agency Responsible field is now enabled, and 'County Welfare Department' is the only value enabled. 

The question is whether a user would be confused why the field is initially read-only but that it becomes enabled after returning to it from another page. The selection of 'County Welfare Department' will always remain and will be the only value selectable.  The group decided that in a referral, the Agency Responsible for a newly created placement episode should not become editable when switching pages if the user does not have Non-CWD privilege.  After the placement episode has been saved to the database, the Agency Responsible field will be editable.  If the user does not have Non-CWD privilege, the only value that will be enabled is 'County Welfare Department'.
Issue #99 – Today there is a rule (07847) that prevents a user from creating a Temp Custody in a case whose Intervention Reason is 'Non-CWD Foster Care', Non-CWD Mental Health' or Non-CWD Kin-Gap'. Is this still valid?  The group agreed that the rule is not valid. There is a need to be able to create a Non-CWD Temporary Custody and/or Non-Foster Care Placement. Please see resolution to Issue 100 for details.
Issue #100 – The user creates a referral for a client that is not in an open case or open placement episode. Then they create a Temp Custody (TC) and Non-Foster Care (NFC) placement. Is 'County Welfare Department' the only valid Agency Responsible for that new placement episode?  Several scenarios may occur: 

1) For NFC and Temp Custody Only placements created in a referral when the client has no open case or open placement episode:

Default Agency Responsible Type (ART) to 'County Welfare Department'.  If the user chooses a Client Disposition Reason of 'Open New Non-CWD Case' for that client, then display the Select Agency Responsible dialog box. The dialog will list a combo box with all the LA ART values. The user can select from one of these values and continue with the Client Disposition. 

2) If the TC/NFC is created from either a case or referral, and the client has an open case, then the Agency Responsible will be set based on the Intervention Reason of the open case. If the Intervention Reason is 'CWD', then the ART is set to 'CWD'. If the Intervention Reason is 'Mental Health' or 'Kin-Gap' then the ART is set to the corresponding value. If the Intervention Reason is 'Non-CWD Foster Care', then the ART is set to 'LA - County Probation Department'.  

3) If the TC/NFC is created from either a case or referral and the client has an open placement episode, the ART from the open placement episode will apply to the NFC that is being created.  
Issue #101 – For an error message that refers to changing the Intervention Reason, should we instead mention that they should delete the existing Intervention Reason and then select the appropriate Intervention Reason value? See error 9950 for an example.  The group agreed that the error message should be changed as follows:  ‘An open SOC 158 placement episode exists for this client. You can only migrate an open SOC 158 placement episode into a case that has an Intervention Reason of 'Non-CWD Foster Care'. Either delete the existing Intervention Reasons and then change the Intervention Reason to 'Non-CWD Foster Care' or end the SOC 158 placement episode.’
Issue #102 – Clients who have been sealed in the SOC 158 application will not be returned in Search Results because the Search function returns only those clients who match the county of the client's case/referral. Because county staff cannot change the sealed status on any sealed clients in the SOC 158 app, should we instead provide a report listing all the clients who are currently sealed and the county of their latest State ID? Then the county can tell us whether that client should be sealed or not. If they should not be sealed, then we can perform a data recovery to unseal them. If they should be sealed, then we can set an agreed upon date to unseal those clients, the county can create a Non-CWD case for them, and then migrate the client's SOC 158 info to Client Services, and then seal that case. This minimizes the time that client's data is unsealed in the application. Please confirm approach.  A report will be provided to the State containing sealed SOC158 clients who are not a part of a case or referral.  Include client ID, last name, first name, SSN, DOB, latest state ID, ART of the latest placement episode & placement information including start & end dates and placement facility info.
Issue #103 – Please confirm that the Non-CWD page will not display when a Temporary Custody or Non-Foster Care notebook is in focus. State to verify if the Non-CWD page needs to be displayed in the NFC placement notebook.  IBM to verify release to accommodate adding the page to the NFC placement notebook. The State later verified with CDSS that the Non-CWD page is not required for Temporary Custody or Non-Foster Care placements. 
Issue #104 – R - 06116 disabled the values of 'Grandparents' and 'Parents' in the First and Second Caretaker Relationship to Child combo box in Client Services, however, the SOC 158 application still allows these values to be selected. When the user migrates SOC 158 information and either of those values is selected, the value will display as disabled. If the user clicks onto another value in that combo-box, then the original value will not be able to be selected again. Please confirm this is not an issue.  The group confirmed that this is not an issue.
Issue #105 – Please confirm Select Agency Responsible screen shot.  The group confirmed the screen shot for the Select Agency Responsible dialog.
Issue #106 – R - 03338 is a Host rule that generates the 'Unlicensed Home-Remove Child Immediately' reminder. The production host code does not generate the reminder if the home has a licensed status but the license is expired.  The rule indicates that the reminder should exist if the home has a Licensed status but the license is expired. Should the rule change to match the code, or should the code change to match the rule?  The group agreed to change the code to match the rule.  The issue has already been fixed by common code and is in testing.
Please email Colin.Kelley@OSI.ca.gov  with any questions regarding these minutes.
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